Y TBEPKIACHO IPUKA30M
reHepaTbHOrO AUPEKTOpa
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[IYBJIMYHAA ODEPTA

r. Ilensa 23.05.2025

OBIIECTBO C OIPAHMYEHHOM OTBETCTBEHHOCTBIO "CEMJIBOT", wuMeHyeMblii B
nanbHeleM «OdepenT», nyoukyeT HacTosilyo odepty (manee — «Odepra») B aapec HEONPEAEICHHOrO
Kpyra Jull (FOpUIUYECKUX U (DHU3MUECKUX JIMI, B TOM 4YHCJIC MOJIYYMBIIMX CTAaTYC HHIUBHIYaJIbHBIX
MpEeANPUHUMATENCH, a TaKXKe 3aPErUCTPUPOBAHHBIX B KAUECTBE IUIATEIbIIMKA HAJIOra Ha MpodecCuoHaIbHbIN
JI0XO0J1), KOTOpHIE B NaJbHEHUIIEM MOTYT MMEHOBATHCS Kak ‘‘3akazumk’ wmwim ‘‘Pa3paboT4mMk”, a COBMECTHO
“ITonmp3oBatenn”. HacTtosmuii JOKyMEHT pU3HAETCs MyOaMaHOi odepTol (TIpeasioxKeHneEM) B COOTBETCTBHH C
oyIokeHusIMu CT. 435 u 1. 2 c1. 437 I'pakmanckoro koaekca Poccuiickoit @eneparun (nanee — 'K PO) u
COJIEPKUT BCE CYIIECTBEHHBIC YCIIOBHS, HEOOXOAMMBIC Ui YCTAHOBJCHMS IPABOOTHOIICHHH MEXIY
CTOpPOHAMH.

1. TepMuHBI ¥ onIpeaeTeHUSA
1.1. Caiir — Beb-caiiT (Web-caiit) Odeperra, Ha KOTOPOM OCYIIECTBIIAETCS DKCILTyaTAIHs TIPOrPAMMBI ISt

OBM “Salebot” Ctoponamu. PacronoxkeH 1o 3;1eKTpOHHOMY azpecy: https://salebot.pro/.

1.2. Cepsuch — npuHamiexantie OdepenTy Ha ocHoBaHnH CBHIETENBCTBA O TOCYIAPCTBEHHOM PErUCTpaIMK
nporpaMmmsl it 9BM “Salebot” HHCTPYMEHTBHI, SIBIISIOLIMECS HEOThEMJIEMON YacThIO MpOrpaMmel st OBM
“Salebot”, B BUIE KOHCTPYKTOpa CaiTa, KOHCTPYKTOpa 4arT-00Ta (B TOM YHCIIE 4aT-00Ta ¢ BHEIPEHHBIM
HCKYCCTBCHHBIM HHTEIUIEKTOM), KOHCTPYKTOpa OHJIAMH-Kypca, KOHCTPYKTOpPa BHJDKETa, KOHCTPYKTOpa
(unmanoB 1 co3manus GyHKIMOHANA oHnaifH-3amucu, CRM-crucremsl, mapcepa ajs moncka nHGopMaIii B
OTKPBITBIX UCTOYHHKAX JUISI IOUCKA [eNieBod ayautopur CTOPOHAMH, pa3/ielibl TSl TIOAKITIOUCHHUS HHTErpalyi
— CTOPOHHHUX CEPBHCOB/TIPIIIOKEHNH K mporpamme st OBM “Salebot”, karamora KypcoB W MHBIE CEPBUCHI
OdepenTa, pasmelnieHHble B HH(POPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn “MHTepHer” mo aspecy:
https://salebot.pro/

1.3. Pecypchbl — uH(DOPMAIIHOHHO-KOHCYIbTAIMOHHAS HH(POPMAITHSI IO IKCILTyaTaIlUK POrpaMmbl it DBM

“Salebot”, cocrosmas M3 MOKYMEHTAlMH B BUAE WHCTPYKIUH, CTaTe W KEWCOB WM B WHOW (opMe 0
9KCILTyaTalmu Beex cepBrcoB OdepenTa, comeprkaliasi B TOM YUCIIe TOTOBBIE PEIICHUS X COBETHI 10 HACTPOMKe
TeX WIN MHBIX cepBHcoB OdepeHTa, OomyOIMKOBaHHBIE B MH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CEeTH
“UNuaTepuer” (nanee — Cetp “HHTEpHET) 1O cremyrommM aapecam: cases.salebot.pro, docs.salebot.pro.

1.4, 3akazunk — ¢u3HYECKHE ¥ IOPHIMYECKUE JIUIA, OCYIIECTBIIONINE HEMOCPEACTBEHHBIH JIOCTYII
(ucnonp3ytomee CepBUCH B KOMMEPUECKUX LENSAX JHOOBIM CIIOCOOOM, B TOM YHCIE IIyTeM IOCELIeHUs) K
Cepsucam uepes ceTb “VHTepHET” MM HHBIM IPYTUM CIIOCOOOM, JieecriocoOHbIe I akuenTta Jloroopa.

1.5. Pazpaborumk — opuauyecKre WM (HU3MYECKHE JIMIA, OCYIIECTBIIIOMIE pa3padoTKy MHCTPYMEHTOB
aBTOMAaTH3aLMH (4aT-00TbI, CAMTHI M TOMY IOJI00OHOE) C MCIIOJIb30BAHUEM CEPBUCOB VICIIOIHUTENS, B TOM YHCIIE
OKa3bIBAaIOIIME CaMOCTOATENbHOE MpenoctaBieHue yciyr Ha CepBucax VcnoiaHHUTENS M OCYLIECTBIISIIOIINE
CBOIO JIESITENILHOCTh HA OCHOBAaHUU CAMOCTOSITENIbHBIX KJIMEHTCKUX COTJIALICHUH (IOrOBOpPOM) C 3aKa3uMKaMH.

1.6. HcnonaHuTENb — IOPUAXIECKOE JIUIIO, TPEIOCTaBstomnee (Mpeararomniee) YCayrd U OCYIIECTBIISIoNee
OOHOBIIGHHE, CHUCTEMATH3aIMI0, [ONOJHEHHE W JIpyrue JCUCTBHS, HEOOXOAWMBIE IS TOJACpKaHUS
pabotocniocobHocTH TIporpammbl i OBM “Ceitnnoor” u ee cepBHCOB, a Takke pecypcoB. OOIecTBo ¢
OIPaHUYEHHON OTBETCTBEHHOCThI0 “Celnbor” mpusHaercs VICHomHHUTENEM TONBKO TIOCIE HaJIEKAIIETO
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aAKICIITa Ilonwp3oBaTensamu YCJ'IOBI/Iﬁ HaCTOSIHlCP'I O(l)epTBI.

1.7. Tlomb3oBaTenh — 3aka3unkd W Pa3pabOTYWKH, HCIOIB3YIONIME CEPBUCH M pecypchl Odepenra
(McriomuauTens) Juis  OCYHISCTBICHUS KOMMEPYECKOW ¥ WHOW JIGSITEIBHOCTH B  COOTBETCTBHH  C
3aKOHOATENLCTBOM PO,

1.8. Bumagenerr akkayHTa — 3TO JIMIIO, OTBETCTBEHHBIM 3a HCIONB30BAHME aKKAyHTA B COOTBETCTBHHU C
npaBuiiaMu cepBuca. [lo ymonuanutio, BIajenbiieM akKayHTa CTAHOBUTCS TOT, KTO €0 3apPETUCTPUPOBAT.

1.9. AyreHTH(]UKAIMOHHBIC JaHHBIC — YHUKaJIbHbIC JIOTMH M mapoib [lomp3oBaTens (3akazdyMka WM
Pa3paborunka), ucmonszyembie uis jgoctyna K JlmuHomy kabuHery B cetd WHTepHET mim AocTyma K
coorBercTBytommM pasaenam CepeucoB Odepenta (McnomHuTENs), MPEIOCTABIAIONIME BO3MOKHOCTh UX
HCTIOJIb30BATb.

1.10. Jlnunblii kaOHHET — TIEPCOHAIIM3UPOBAHHBIN pa3jien BeO-caiita salebot.pro, 3aKphITHIA I MYyOIMYHOTO
Joctyna, nocpeactsom koroporo [lonezoBatens u Odepent (McmonnuTensb) 0OMEHUBAIOTCS IOPUANIECKH U
TEXHUYECKH 3HaYUMOHN HMH(OpMalued, Kacarolleiics WUCIONHEHNs YCIOBUH Hacrosmied ohepThl, MOIHTUKU
00pabOTKH MepCOHAIBHBIX JAHHBIX (B T.4. HOJTUTUKU KOH(UACHIIMATIFHOCTH ), TOJIb30BATEILCKOTO COTJIAIICHUSI.
Hoctyn x Jlmunomy KaOwHery OCyIIECTBIISIETCSI TOCPENCTBOM BBOJAa HA  CTpaHWIE BXOoJa
ayTeHTU(UKAIIMOHHBIX JIaHHBIX - JornHa (e-mail monp3oBarens) W mapoist (Koma JOCTyma), a IIpH
HEOOXOJJMMOCTH ¥ TOJKIIOYEHUN NBYX(PaKTOPHOUW ayTEHTH(HMKAIMH — TaKKe W BBOJA YHHKAIBHOTO KOJa-
Mapostsi, HarpapseMoro VcromHuTeneM st MOATBEPIKAEHHUS TOTO, YTO JOCTYI K aKKayHTY MPeNOCTaBiIseTCs
TOJIBKO €70 HETIOCPEICTBEHHOMY BJIAJIENbITY.

1.11. Yar-6ort (60T) — nporpamma st IBM, uMHTHpYIOIIAs peueBoe MOBEACHHE YeIOBEKa MPH OOIIEHUU C
OfIHMM HWJIM HECKOJIIBKMMH coOeceHUKaMu (agpecaTtamMu), BBIICHSIONIAS MOTPEOHOCTH KIIMEHTOB, a 3aTeM
MOMOT'al0IIast YA0BJIETBOPUTH UX U HACTPOCHHAS HA MTHOBEHHBIN OTBET Ha BOIIPOC YePEe3 MECCEHDKEPHI, CANUThI
WITH MOOHMITBHOE ITPUIIOKEHHE.

1.12. Anpecar — HEMOCPEICTBEHHBIN IONydYaTedh COOOMICHHWH B pa3iMYHBIX MECCEHKepaxX, HalpHMeD:
WhatsApp, Telegram, VK, Online Chat.

1.13. Tapud na Yenyru (Tapud) — nepedenpb, BKIIOYAIOIINA KOHKPETHBIH HAOOp Y CITyT, IPenoCTaBIIsIEMbIii B
pamkax Hacrosimiero JloroBopa, a Takxke (HKCHPOBAHHYIO TLIATY, NAIONIYIO MPaBO MOMYYCHUS yKa3aHHBIX
Yenyr. Bugst Tapudos (becrmmatasiii, busnec, Mudpobu3) pazmemenst Ha caiite salebot.pro Ha TIIaBHOM
cTpanune (mo axapecy: https://salebot.pro), a taxxke B pazmene “Ormumata”, JOCTYMHBIA TOCIE IIporecca

ayrentudukanun Ilonp3oBatens (3akasunka u Pazpaborunka).

1.14. Hapmnexamwii akienT HacTosImei ohepTsl — B cooTBeTcTBHU cO cT. 438 'K P® B TOM unmcie cuntaercs
nomyderre  llomp3oBarenem  (3akasumkom  wim  Pa3paborumkom) — atpuOyToB  mpaB  JOCTyma
(ayrerTuduKannoHHBIX AaHHBIX) K JlnuHOMY KaOWHeTy nMOO K OTHENbHBIM CepBHCAM HW/WIIM OILIaTa
3aKa3aHHBIX YCIIYT B MIPEIYCMOTPEHHOM MOPSIKE, a TAKXKE COBEPUICHHE IPEICTABUTENEM IOPUANIECKOr0 JIUIA
WM (U3NYECKUM JIUIIOM, B TOM YHMCIIE MONYYUBIIMM CTAaTYC WHIMBHIYaJHHOTO HPEIIIPHHAMATENS, a TaKKe
3aperucTPUPOBAHHBIX B KaYECTBE IIATEIBIIMKA HAJOra Ha MpoQecCHOHANBHBIA JOXO/ (CaMO3aHATHIX) HHBIX
KOHKJIIOJICHTHBIX JICHCTBUI, KOTOpPBIE CBHJIETENBCTBYIOT O HamepeHuu [lomb3oBarens (3aka3uvka WIH
Pa3paborunka) ucnonszosats yciayru Odepenra (McnomHurens) ansi COOCTBEHHBIX KOMMEPUECKHUX Lienel, He
3alpenieHHbIX 3aKOHOIATENECTBOM PO.

1.15. KunueHTHl — mOTPeOUTENH KOHEYHBIX YCIYT, OKAa3bIBa€MbIX 3aKa34NKaMU MOCPEIICTBOM HCIIOIb30BaHUS
nporpammsel it OBM “Ceitnbor”.

1.16. J[lara okonuaHus Tapuda — JaTa U BpeMs, KOTra UCTeKaeT aeiictBre Tapuda.

1.17. MomeHT OKOHYaHUsI IeHCTBUS Tapru(da — 1aTa U BpeMs, IOCIIe KOTOPOro MPeKpaIaeTcst Ipe0CTaBICHnE
Yenyr Odepentom (Ilonb3oBaTenem).

2. IIpeamet
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2.1. Hcnomuurens npenocraBisier CepBuchl mporpammbl it OBM “Ceitn6or” B KadyecTBE YCIyr Uis
B3aumozericTeus [lonp3oBatens ¢ codcrBeHHbIME KimeHTamu (B T.4. AnpecataMu MOCpPEICTBOM OOMeHa
COOOIIEHHSIMU (B TOM YHCJIE, TEKCTOBBIX COOOIICHUH, IPU ATOM H300paskeHue, (ailsl U T.I. MOTYT BBICTYNATh
KaK OTJIeTIbHOE COOOILEHNE MIIN €r0 YacTh) MECCEH/IKEPa), a TAK)KE WHBIC (JIOMOMHUTENbHBIC) Y Ciyru (nanee -
VYenyru), nns ocymiectieHus Ilonp3oBareneM mpeanpUHUMATENbCKOM (KOMMEPUECKOM) NedaTeabHOCTH, a
[onb3oBateny (Paspaborumk wnm 3akazyWk) o0s3yeTcss MPHHATE H  omwiaTuTh Yciayru Odepenta
(McnonHuTens ) M0 yCTaHOBJIEHHBIM Tapudam.

2.2. Tlomp3oBaTesro MOTYT OBITh OKa3aHbl YCIYrH Ha 0€3BO3ME3/IHOI OCHOBe (nanee - becriaTHbie ycnyrn),
B TOM YHUCJIC C ITPUBJICYCHUEM TPCTHUX JIMII, 10 IPOMO-KOAaM, a TAKIKE B CBA3U C MHBIMU ITIOBOJJAMU U (I)aKTaMI/I.
VYcnoBus, CpokH, a Takke pazMep u 00beM Takux yciyr onpeaenstores Odepentom (Mcnoaaurenem).
2.3. Odepent (McmonHuTens) BIpaBe B J000C BpeMsl aHHYJIMPOBATh becIulaTHbIE YCIYTH, a TakKke
OTPaHUYHUTH UX UCIIOIh30BaHKE 0e3 00bsicHeHus puuuH [lons3oBartento (3aka3uuky mwim PazpaboTduky), B TOM
yrcie ecnu 1o MEeHNI0 Odepenta (McmomHuTens) UCMoinb30BaHUE YCIYT SBISETCS MPOTHBOIPABHBIM JIHOO
MPOTUBOPEUUT MPHUHIMIIAM II€71€CO000pa3HOCTH U ob0ocHOBaHHOCTH. [Ipu 3ToM [lonmb3oBaTens (Pa3paboruunk
WK 3aKa3uuK) He BIIPaBe BIOCIEACTBUH TPEOOBATh KaKOH-THO0 KOoMITeHCcauy OT MicnomHuTes..
2.4. OkazaHue ycIyr peryiupyercs HacTosieid odhepToi U CAeIYIONMMU TOKYMEHTAMH:
- Cornmamennem, pacmojiOKEHHBIM TI0  ajpecy (majgee 1O  TEKCTY - aJpec)
https://salebot.pro/terms;
- [MomuTukol 00padOTKK MEePCOHANBHBIX AaHHBIX (axpec: https://salebot.pro/privacy);
- [lyonuunoii  odeprodi Ha ydacTde B  HapTHEPCKOW mporpamme  (aapec:
https://salebot.pro/ooo_offer partner.pdf);
- [IpaBuna oOparmieHus B coykO0y mommepkku (myHKTH 4.2.2, 4.2.3, 4.2.3.1, 4.2.3.2,
4.2.33,42.3.4,4.2.4,4.2.5,4.2.6 nacrosameir Odeptsr).
- WHCTpyKIMsIME M periiaMeHTaMHu  UCIIONIb30BaHMs pecypcoB/cepBucoB OdepeHTa
(Ucnonmuutens) (ampec: https://docs.salebot.pro)
CTOpOHBI COriamaroTcs, 9YTO MCIOTHEHNE YKa3aHHBIX JOKYMEHTOB SIBJISIETCSA 00S3aTEbHBIM YCIOBHEM JUIS
NpeOCTaBICHUS Y CIYT.

2.5. VYcmoBus u monoxenus HacTosel OQepThl CUNTAIOTCS aKIIENTOBAHHBIMHE (B COOTBETCTBHH C II. 3 CT. 438
I'K P® akment odepTsl paBHOCHIIEH 3aKIIOYEHHIO JIOTOBOpA HA YCIOBUAX, M3IIOKEHHBIX B OodepTe) MpH
COBEPIIEHUH OJHOTO WJIM HECKONBKUX JEHCTBHMN:

1) mpu peructpannu [Toms3oBarens Ha caiite Odepenrta (McnomHuTENS), CO3MaHIY MTPOEKTA U aKTHBAITHH
tapuda “becraTaeii”’ B pazaene “OrmiaTer”;

2) mpu peructparmu llomp3oBatenss Ha caiite Odepenta (McmomHuTens), co3MaHUM TPOEKTa U
OCYIIECTBICHNH TutaTexed B monb3y Odepenta (McmomauTens) mo ratHsiM Tapudam (“busnec” nmmn
“Uudodus”);

3) TpH OCYIIECTBICHNH TUTATEKEN MO JONMOTHUTENBHBIM yciayraM B monbs3y Odepenta (McnomauTens);

4) mpu peructpanmu llomp3oBarens (3akazumka u (wim) Paspaborumka) nHa caiite OdepeHta
(McriomauTenst), co3maHWM TpoekTa W ucrnonb3oBaHnu cepuca Odepenra (Mcnomaurtens) mpu
ABTOMAaTHYECKH AKTUBHUPYEMOH TPEXJHEBHOW NMPOOHOM MOANMCKH (MIpoOHasi TpEeXAHEBHAs MOAIMCKa
AaKTHUBHPYETCS aBTOMATHYECKH IPH CO31aHUM ITpoekTa Ha ceprce Odepenta (Mcnonaurens);

5) npum peructpaumu Ha caite Odepenrta (Mcnomnutens) u (Win) Npu CO3JAHUM NPOEKTa Ha caiTe
Odepenra (Mcnionautens);

6) mnpu ocyliecTBIeHNH IulaTexer B nmonb3y Odepenra (Mcnonaurens) no niaatHeiM Tapudam (“busnec”
i “Nudodu3”) n (1ian) mo JONOIHUTEIBHBIM YCIyTraMm;

7) TpH COBEPUIEHWH HHBIX KOHKIIOACHTHBIX JACHCTBUH, KOTOpBIE CBUAETENBCTBYIOT O HaMEpEHUsX
[onb3oBatens (3akasunka win Pazpaborunka) ncnonb3oBaTth yeiayru Odepenta (Mcnomaurens) mis
COOCTBEHHBIX KOMMEPYECKHX LIeNeH, HE 3alpelIeHHbIX 3aKOHOAATENbCTBOM PD.

2.6. Tlocne Hamiexamie BbipakeHHOro axkienta, OdepeHt mnpuobperaer craryc HMcmoaHuTens 1o
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OKa3bIBACMBIM YCJIYTaM.

2.7. JIOMONHUTENBHBIC YCIYTH CUYHMTAIOTCS HEOTHEMIIEMOIl 4YacThio OMHOro W3 Tapuos: “becraTHbii”,
“buznec”, “Nudoduz”. INonp3oBaTens (3akazunk u (win) PazpaboTunk) He BIpaBe OCYLIECTBIATH IJIATEKHU B
nons3y Odepenra (McmonmHurtens) ans MCIONb30BAHUS JOMONHUTEIBHBIX YCIYr 0Oe3 akTHBAalMU Tapuda
“becrumaTHbiii” B pa3aene “Ormiatel’”’; 0€3 OCYIISCTBICHHS MIaTeKel (OCYIIECTBICHHBIX MJIATSKEH) B MOJIb3Y
Odepenra (Ucnonuurens) no miaataeiM Tapudam (“Bbusnec”, “Uudobus”). K nonomHuTenbHBIM yciayram
OTHOCHTCS:

1) IOMOTHUTENBHOE KOIUYECTBO MOJKIIOYaEMBIX MECCEHKEPOB;

2) OMOJHUTENBHOE KOJIMYECTBO JOCTYIOB ISl COTPYIHUKOB;

3) JONOTHUTEIBHOE MECTO B (hailIOBOM XpaHUIIHUIIIC;

4) IOMOMHUTENHHOE KOINYECTBO COOOIIEHNH B CYTKH.

2.8. Cpok okazaHusi yCJAYI HCTEKaeT B MOMEHT OKOHYaHHs cpoka moamucku. Ecim Tlomb3oBatens
(3akazumk u (vwm) PazpaboTyrk) HE OCYNMIECTBIISUIH MPOJICHHUE MOAMUCKA MTyTEM OCYITIECTBICHUS TUIATEXKEH
1o 1wiatHeiM Tapudam (“busnec” umu “Undodus”) mis npoyieHus MOANUCKU, a B ciydae ¢ “becriaTHbiM
Tapudom” — ero akTHBaIMIO B pazjaene “OrmiaTel”, TO yCJIyra CiuTaeTcss 0Ka3aHHO, CPOK OKA3aAHUS YCJIYyT
CUUTAETCS UCTEKIIHM.

2.9. Jns uadopmuposanus [Tons3oBatens (3akazunka u (win) Pazpabordnka) 00 OKOHUAHHU CPOKa EHCTBUS
MOJIIMCKA, YTO TNPHPABHHUBACTCS K HCTEYSHUIO CpPOKAa OKa3aHHs YCIYr, Ha ajJpec JJIEKTPOHHOW ITOYTHI
[Monp3oBaTens mpuxoAiT HHGOPMAIMOHHBIE (CEPBUCHBIC) TIMChMA C YBEIOMIICHUEM CIIIYIOIIEro COJACPKaHUS:
1) wunbopMmaIoHHOE (CEPBUCHOE) MUCHMO 00 MCTEUEHNHN CpOKa MOANUCKA 3a 10 mHel 10 (paKkTHIecKoro
OKOHYaHWSI MTOJITUCKH;
2) wuHbOpMAITHOHHOE (CEPBUCHOE) MUCHMO 00 MCTCYCHHWH CPOKa MOMIMUCKH 3a 3 THSA 10 (HaKTHIECCKOTO
OKOHYAHMS MOJITUCKU
3) wunHbpOpMaIMOHHOE (CEPBHCHOE) MHUCHMO 00 OTKIIOUEHWH MECCEHDKEPOB B IPOCKTE B CBSI3U C
OTCYTCTBHEM OILTATEHI;
4) uHbopMaIOHHOE (CEPBUCHOE) MUCHMO 00 OTKIIFOUEHHH 00Ta;
5) wuHbOpMaIOHHOE (CEPBUCHOE) MHCHMO 00 OKOHYAHHH CPOKA JAEHCTBUS YCIYTH 1O Tapudy;
6) wuH(pOpMaIOHHOE (CEPBUCHOE) MUCHMO O UIMTEIHHOM OTCYTCTBHH ILIATeXel B momb3y OdepeHta
(McromamnTenst) ¢ naopmanueii 06 yaaneHun 0a3bl KIMEHTOB, a TAKXKE O CPOKAX XpaHEHWs JaHHBIX,
yKa3zaHHBIE B ITyHKTax 3.5, 3.5.1, 3.5.2 nactosmeit OdepTsl.

2.10. UudopmannonHoe (CEpPBUCHOE) MUCHMO CYUTACTCS JOCTAaBICHHBIM [10/1b30BaTENIO B JIGHb €r0 OTIIPABKH
Odepentom (Mcromautenem). B takom cinydae o0s3aHHOCT WHbopMupoBanus [lomb3oBatens (3aka3unka u
(mmn) Pa3pabordmka) TO CYIIECTBY OKOHUYEHHBIX MPAaBOOTHOMIEHHH Mexay CTOpoHaMu cyYHTaeTcs
HCIIOTHEHHOM.

2.11. Cpok o3HaKOMIIEHHS ¢ HH()OPMAIIMOHHBIM (CEPBUCHBIM) MMUCHMOM cocTaBiisieT | (OMH) A€Hb C MOMEHTA
JOCTaBJCHUS IMUChMa HA JIIEKTPOHHBIA MTOYTOBBIA smmK. [lo mcredenuto 1 (omHOTO) AHA C MOMEHTa
JOCTaBJIeHUs WH(POPMAIMOHHOTO (CEpBUCHOr0) MUchMa cumtaercs, uto [lomp3oBarens (3akazuuk u (Wim)
PazpaboTurk) ObLT 03HAKOMIIEH C COJlepKaHUEM WH(POPMAIMOHHOTO (CEPBUCHOr0) TTUCHMA.

2.12. Tlonb3oBarenp (3akazuuk u (uan) Pa3paboTynk) BhpaBe MPOUIHTh CPOK OKA3aHUS YCIYT, OCYIIECTBUB
oraTy 1o riatHoMy tapudy (“buznec” mim “Uudoduz”), a Takke npu aktuBanuu Tapuda “becraTHb”.

2.13. Cpoxk oka3anus ycuyr o tapudy “becrmataprii” — 1 (oauH) Mecsii. {iist npoaieHus MOAMKUCKH 10 Tapudy

CX3

“becrutataeiii”  Ilone3zoBarens (3akazunk u (wim) Pa3paboTumk) ocymiecTBIseT axkTHBAaLMIO Tapuda
99

“becrmaTHeiil” B paszaene “Omnatbl” €KEMECAYHO B JACHb OKOHYAHUS IMOMAMUCKH, MHAYE YCIyra CUMTAETCs
OKa3aHHOM, a TAK)KE HAYMHAIOT JISHCTBOBATH ITOJIOXKEHUS, yKa3aHHbIE B TyHKTax 3.5, 3.5.1 Hacrosmeit OdepThl.

2.14. Cpoxk okaszanus ycayr o tapudy “busnec” wiu “Uudpodus” — ot 1 (ogroro) mo 12 (1BeHaaaTH) MECSIIEB.
CpoK 3aBHCHT OT KOJMYECTBA OIJIAYMBAEMBIX MECSIIEB NOANUCKHU 1o Tapudam “buznec” nmu “HNudoduz”. B
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Cllydae OTCYTCTBHUS IIATEXKEW IO IUIATHBIM Tapudam Ul MPOJUICHUS CPOKa OKa3aHHUS YCIYT MO Tapudam
“busnec” win “MHPOOU3” HaUMHAIOT JACHCTBOBATH MOJOXKCEHHS, yKa3aHHbIE B MMyHKTax 3.5, 3.5.1 Hacrosmieit
OdepTsl.

3. lHopsigok okazaHus ycayr

3.1. 3aka3ymk BIpaBe CAaMOCTOSTEIBLHO CO3/IaBaTh M UCIIOJIb30BATh YaT-00TOB, a TAKXKE MOJIb30BAThCS HHBIMH
Cepeucamu Odepenta (Mcnonaurens) (KOHCTPYKTOP CaHTOB, KOHCTPYKTOP KYPCOB U T.II.) B COOTBETCTBHUHU C
BbIOpaHHBIM Tapudom.

3.2. Cozganue u MOJJEp)KKa Yar-00TOB, a TaKKe pa3paboTka W HACTPOMKAa MHBIX IPOTPAMMHBIX
WHCTPYMEHTOB (B TOM YHCJIE CXEM 4YaT-00TOM, €ro JIOTWKH, AW3AWHEPCKUX PENICHWHA CANTOB WM OHJIAiH-
KypCOB, HEIMOCPEACTBEHHO CaMUX CalToB, OHJaWH-Kypchl, CRM-cuctema u T1.11.) Paspaborumkamu uist
3aka3uyuKoB He siBJsieTcs npeaMeToM Hactosimieii ogepTsl. PazpaboTunku caMOCTOATENHHO MPEIOCTABIISIOT
ycayru Ha CepBucax Odepenra (McrnonHurens) Ha OCHOBAHWUHM 3aKIIOUYEHHBIX Mexay Pa3paboruvkoM u
HcnonnuteneM JOrOBOPOB M OCYIIECTBISIOT CBOIO JIEITENBHOCTh Ha OCHOBAaHUHM CaMOCTOSTENBHBIX
KIMEHTCKHUX cornamennii ¢ 3akazunkamu. Odepent (McmonHurens) He HeCeT OTBETCTBEHHOCTH 32 JICHCTBUS
Pa3paborunkos.

3.3. Bce o0bekTbl CepBHCOB (3JIEMEHTHI JM3aiiHa, TEKCT, rpaduueckue H300paKeHUs!, WILTFOCTPAIINH, BUJIEO,
nporpamMmMel Uit OBM, 6a3bl TaHHBIX, MY3bIKa, 3BYKH U Jpyrue oO0beKThl), (nanee - KOHTEHT), SBISIOTCS
oO0bekTaMu UCKIMIoUnTENbHBIX TpaB Odepenta (McnonHuTens), Bce mpaBa Ha 3TH 00BEKTHI 3aIIUIICHBI, €CITH
TOJILKO MHOE HE YKa3aHO WIIM HE BOCIIPUHUMAETCS JIFOOBIM JIPYTMM 00pa3oM Kak MpaBa TpeThbux Juil. Jlroboe
HEeCaHKLMOHUPOBAHHOE UCIONb30BaHue KOHTEHTa KaTeropuyecky 3aIpereHo.

3.4. Hukakue ykazaHHBIE OOBEKTHI HE MOIYT OBITH CKOIMHPOBAHBI (BOCIIPOM3BEIEHBI), IepepabOTaHbI,
pacnpocTpaHeHbl, OMyOJWKOBaHBI, CKa4yaHbBI, MEpelaHbl, MPOAAHbl I HHBIM CIIOCOOOM HCIIOIBb30BAHBI
LENMKOM WJIM TO0 YacTsM Oe3 TpPeABapUTENFHOrO paspelieHHs] MpaBooOIafaTeNns, KpOME CIIydaeB, KOraa
mpaBooOasaTens IBHBIM 00pa3oM BBIPa3uil CBOE COrjache Ha CBOOOJHOE MCIOIh30BaHME TAKMX MAaTEpHaJoB
mo06M JutioM. Mcnons3oBanne KoHnTeHTa, a Takke KaKuX-1Tr00 HHBIX 3J1eMeHTOB CepBHCOB BOZMOXKHO TOIBKO
B paMKax (yHKIuoHama, mpemraraemoro teM wian uHBIM CepBucoMm. Hcmomb3oBanme Ilomp3oBarenem
aneMeHToB conepxaHusi CepBrCcOoB, a Takke Moboro KoHTeHTa momycKaercs Mpu YCIOBHH COXPaHEHUS BCEX
3HAKOB OXpaHBI aBTOPCKOT'O IPaBa, CMEXKHBIX MPaB, TOBAPHBIX 3HAKOB, APYTHUX YBEIOMIIEHHI 00 aBTOPCTBE,
COXpaHEeHHWS WMEHHM (WIM TICEBIOHMMA) aBTOpa/HAaMMEHOBAHHS IPaBOOOJIamaTelss B HEU3MEHHOM BHIIE,
COXpaHEHHH COOTBETCTBYIOMIETO OOBEKTa B HEM3MEHHOM BHJIE Ha CPOK ACUCTBHUS COOTBETCTBYIOIEro Tapuda.
HckiroueHre coCTaBISIIOT CIy4au, MPsIMO NPEAyCMOTPEHHBIE 3aKOHOIATENbCTBOM PO.

3.5. JInuTenbHOCTh XpaHEeHHs [aHHBIX B Cllydae OKOHYAHHs IOINMUCKA (MOMEHT OKOHYAHHSI CpOKa
TIOAIIUCKH, YTO TPHPABHUBAETCS YCIOBUSAMH Hacrosied OdepTsl K MOMEHTY OKOHYAHHS CPOKa OKa3aHHs
YCIyT, yCTaHOBIIEH MyHKTaMu 2.8 — 2.14 Hacrosmeir OdepTsl), T0 KaKOMY-THO0 U3 CYIIECTBYIOMUX Tapu(OB
Ha cepBuce Odepenra (Mcmomaurens):

- coobmenwst, muHHee 800 CHMBOJIOB, YIAISIOTCS Yepe3 3 MecsIa;
- BCe TIEPENUCKHU XPaHITCA HE MeHee 2 MecsIIeB, HO He Ooiee 6 MeCsIIeB;
- BCe KJIMEHTHI (B TOM 4rclie HH(pOpMAaIns 0 HUX) XpaHsTcs 10 12 mMecses;

- Bce (Qailibl B mepenuckax XpaHsrcs He Oonee 6 MecsueB. B cimyuae, ecnu Ilonmp3oBatenem
(3akazunkom nam PazpaboTunkoM) TOMOTHUTENBEHO TPUOOPETAEeTCsl MECTO B (paiijIOBOM XPaHWIIMIIE, COTIACHO
tapuHOl ceTke, To (aibl XpaHsTcs: OecCpouHo, OKa AEHCTBYET OIIauyeHHAs TOAIMCKA.

3.5.1. BO3MOXXHOCTB HCIIOJB30BAHUSI CEPBHCOB MIHOBEHHOI'O OOMEHa COOOLIEHUSIMH (MECCEHIKEPhl U (MIIN)
COLIMAJIbHBIE CETH) OTKJII0UaeTcs Yepes 3 Hellenu Mociie OKOHYAHUS MTOAMUCKH (MOMEHT OKOHUAHUS TTOIITHCKH
yKa3zaH B myHKTe 2.7 HacTosimei OdepTsl).
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3.5.2. CooOmienusi, o Kakoi-1u00 MpUYMHE He JOCTaBJICHHBIC ANlpecaTtaM, XpaHsTcs 14 (4eThIpHaAIATh) JHEH
C MOMEHTa OTIIPaBKH, IOCIE YEro YAAJSIOTCS HE3aBUCHMO OT TOTO, OBUIM JIM OCYIIECTBJICHBI IUIATSKU I10
miaTHeIM Tapudam B mone3y Odepenra (McmomHutens) wWid akTHBHPOBaHA TWOANKMCKAa 10 Tapudy
“becrmaTHbIin”.

3.5.3. Jlnsa momaepskanusi padorocrnocodHoctu cepeuca Odepenta (McnonHuTenns) Ha CepBUCE yCTAaHOBJICH
JUMHT 3aINIaHUPOBAHHBIX cooOmeHnid (3amau) Ha 1 (omgHoro) kimeHTa [lonmbp3oBartens (3akazumka W (Win)
Paspaborunka) — 32 (Tpuamate naBa) cooOuieHusi. B cioydae NpEBBINICHUS JUMUTA 3allJIAHUPOBAHHOC
cooOmieHue (3aa9a) HE COXPAHIETCSI.

3.6. B cnyudae, ecnu B mpoekTe, co3gaHHOM Ha cepBuce (caiite) Odepenta (Mcmomaurens), B MpaBoM YTy
JKpaHa ykasaHo “[loxmucka 3akoHUMIIACch” € AATOM U BpeMeHEM OKOHYaHHUS MOJIIHICKH, TO C 3TOr0 YKa3aHHOTO
MOMEHTa HauMHAET TeUb CPOK XpaHEHUs JaHHBIX, YKa3aHHBIX B yHKTe 3.5. Hacrosmied OdepTl.

3.7. lloab3oBarenn (PazpaGoTuuk u (wim) 3aka3zumk), OCyNIEeCTBJIAS HAMAJIEKAINMNA aKkUenT YCJ0BUIl
Hacrosimeii OdepThl, corjamaercsi ¢ TeMH, YTO OH O03HAKOMJIEH W COIJIACEH CO BCEMH YCJIOBHSIMHU
Hacrosimeii Odeprel, unaue [lonp3oBatens (Paspaborunk W (Miam) 3akazdywk) 0OS3yeTcsl MPEKpaTHTh
ucnoiab3oBaHue cepucoB (carita) Odepenra (Mcrmomuurens).

3.8. Cepauc Odepenta (McnoiaHuTest) mpeoCcTaBIseTCss B COOTBETCTBUM ¢ MEKTYHAPOIHBIM IIPHHIIAIIOM «as
is» (kak ecth). Hamexxammm akienTtoM, mpeaycMOTPEeHHBIM TyHKTOM 2.5 Hacrosiel OdepTsl, [Tonbp3oBaTeinn
(Pa3paborumk u (11) 3aKa34yuK) HOATBEPIKIAET (PAKT 03HAKOMIICHHS ¢ PYHKIIMOHAIBLHBIMU BO3MOKHOCTSIMHU U
ocobennoctsimu Ceperca Odepenra (McnonauTesst), paktT 03HAKOMIIEHHS € IOKyMEHTAINeH (HHCTPYKIHAMH ),
MpeAyCMOTpEHHbIMU TTyHKTOM 2.4 Hacrosimieli Odepthl, 1 npuHuMaer CepBUC ¢ TeMU (QYHKIIHOHAIBHBIMU
BO3MOXKHOCTSIMH B B TOM COCTOSTHUH, B KoTopoM CepBruc Odepenta (MCoOTHUTENS) CYIIECTBYET B HACTOSIIIHI
MOMEHT.

4. IIpaBa u o0s3aHHOCTH CTOPOH

4.1. Odepenr (Mcnoaaurens) o6a3yercs:

4.1.1. TIpemocraButh Iloib30BaTenio 3aKa3aHHbIC W OIJIAYEHHBIC Y CIYTH, COTMTAaCHO Tapu(HOW CeTKe,
ycTaHOBIEeHHO Ha caiite Odepenra (Mcnonaurens).

4.1.2. He ocymiecTBIsATh CAMOCTOSATEIBHO YTOUHEHHUE, HCII0JIb30BaHUE, PACIIPOCTPAHEHHUE, TPEIOCTABIICHHUE,
00e3TMYMBaHUEe TIEPCOHANBHBIX JIAHHBIX KIHEHTOB [lomb3oBarens, oOpabaThiBaeMbIX B pe3yJbTare
ncnons3oBanus [lomp3zoBatenem cepucoB Odepenta (VMcmomHnTens), CO3TaHHBIX MPH MOMOIIN PECYPCOB
cepuca Odepenrta (Ucnomaurens). Mapmmu cnoBamu, goctyn Odepenta (McmomHuTens) K TaKUM JTaHHBIM
SIBIISICTCS. HCKITFOUUTENHHO TEXHONOTHYECKIM (0€3 BO3MOKHOCTH OCYIIECTBIICHUSI MIEPEUNUCIICHHBIX B JAHHOM
ITyHKTE JEUCTBU), HEOOXOAMMBIX IS UCTIOTHEHHUS YCIOBHIA JOroBopa ¢ cobmroaenreM [lomntukn o0padoTku
MepCOHANBHBIX NaHHbIX OdepeHTa.

4.1.3.  OcyuiecTBisiTh HaUISKANME MEPbl MO0 HEPas3[IAIICHHUIO, 3alIUTE W COXPAHCHHIO OT YTEYeK
MEPCOHANBHBIX JIAHHBIX, COTJIACHO MONIOXKeHUsM [lonuTukn 00paboTKM MepcoHaNbHBIX AaHHBbIX OdepeHrta
(McriomauTenst), 1 WHOW KOH(PUACHIIMANGHOW WH(pOpMAIeld, a TakkKe Haajexalle coOMoIaTh TpeOoBaHUSL
3aKoHO/ATeNnbCTBa Poccuiickoit denepariiy B 001aCTH 3alUTHI U 00PAOOTKH MEPCOHABHBIX JaHHbIX.

4.2. IlpaBa CtopoH:

4.2.1. 3akazuuk u Pa3paboTumk BIpaBe Ha CBOM CTpax M PHCK BHOCHTH M3MEHEHHSI B CXEMBI, PEIICHUS,
mabJIoHBI, JIOTUKY, apXUTEKTYPy, NWU3aiH, MOIKIIOYeHHUS U Jp. 4aT-00Ta(0oB), caifta(oB), OHIAWH-Kypca(oB),
CRM-cucrem, uHTerpanmii (IaTexHble cepBHUChI, MecceHKepbl, CRM-cucremsl, TenedpoHUN W Ip.) U B
Jpyrue HHCTPYMEHTBI, CO3JJaHHbIE C TOMOLIBIO TporpaMMel 41t OBM “Salebot” (nanee — Web-nHCTpyMEHTHI).
OTBETCTBEHHOCTh 3a HapylleHHe paboOTOCIIOCOOHOCTHM M IKCIUTyaTanuu Web-MHCTpyMEHTOB HeECeT JIHIIO,
BHECIIIEE TAKNE U3MEHEHUSI.

4.2.2. Odepenr (Mcrmonuurens) BOpaBe MPEJOCTABIATh KOHCYJIBTAIIMOHHYIO HMH(OPMALMIO MO BOIpPOCcaM
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pcainzanuu chyr B JINYHOM Ka6I/IHCTC, Ha caiTe O(bepeHTa C IMMOMOIIILIO OHJIAMH -garta, I10 3JICKTpOHHOI>'I I1o4Te,
B MECCCHKECpax oo ¢ IIOMOIIIBIO COOCTBEHHBIX COTPYAHHUKOB OTACIA TEXHUYCCKOH MMOAACPIKKU OpraHu3aluu,
a TaKiK€ C IOMOUIBIO ITPUBJICYCHHBIX TPETHUX JIUII.

4.2.3. 3aka3unk u Pa3zpaboTuuk, a Takke HHBIE IMLA BIPaBe 00paTUTHCS B TEXHUYECKYIO Moanep Ky OdepeHra
(McnonHuTens) ¢ WHTEPECYIOUIMMH BOIPOCAMH, MpPEAJIOKEHUSAMH MO SKciuryatanuu cepuca Odepenra
(McnomnauTenst) MO0 CaMOCTOATENBHO HM3YYHUTh KOHCYJIBTAIMOHHYIO (PEKOMEHIATENbHYI0) HH(GOPMALHUIO
Odepenta (Mcnonnutens), xpansuiytocs Ha Pecypcax Odepenra (McmomuauTens).

4.2.3.1. [TlpemocraBieHue KOHCYJIbTAIMOHHOW WHQOpMAMH TeXHUYECKo moaaepxkkod Odepenta
(McnomuuTens) corpyaHuKkaMu Texuudeckoil noanaepxkku Odepenta (McnomHuTens) He BXOIUT B MepeUYeHb
Yenyr Odepenta (McmomHuTeNs) 110 YCTAHOBJICHHBIM Tapu(aM U He MOJISKHUT OIljIaTe.

4.2.3.2. Tlomp3oBatens (3aka3umk u Pa3zpaborymk) BmpaBe oOpamaThCsi B TEXHUYECKYIO MOJUIEPIKKY
HEOIrpaHMYCHHOC KOJINYCCTBO pa3 1o JIFOOBIM HWHTCPECYIOUIMM BOIIPpOCaM M 110JIy4aTh OTBETbI HA HHTCPECYIOINEC
BONPOCHI, KpOME TEX BOIPOCOB, KOTOPHIE 3aTPAaruBaroT MpaBa U CBOOOJBI TPETHUX JIMII, KOTOPHIE SBISIOTCS
YHUUMKUTCIIbHBIMA 110 paCOBOMY, HAaIlMOHAJILHOMY, IIOJIOBOMY, PCIWTHO3HOMY, NOJUTHYECKOMY WU HHOMY
MPU3HAKY, a TAaKXKe 110 UHBIM TeMaM, IIPSIMO He OTHOCAIIMMCS K pabore u 3kcmuryaraiuu Cepsuca Odepenra
(McriomaunTens).

4.2.3.3. CoTpyIHUKH TEXHUYECKOH MOAICPKKH BIPABE HE MPOAOIDKATh oOieHue/auanor ¢ Iloas3oBarenem,
KOTOPBIN 00paTHIICS B TEXHUYECKYFO TIOJIEPIKKY C LENBI0 BHISICHUTH KOH(DHUICHITUATTBHYIO HHPOPMAITHIO (B TOM
qHclie KoMMepueckyto Taiiny OdepeHra) v epcoHabHbIC TaHHBIC TPETHHX JIMII,  TAKXKE B TEKCTE COOOIICHMS
KOTOPOT'O COJIEPKHUTCSI OCKOPOJISAIONINE YeCTh U JOCTOMHCTBO coTpyaHuKoB Odepenta (McnonauTens) u (1im)
Tperpux JmI ciioBa ((pasel), HemeH3ypHas OpaHb, cioBa ((ppa3sl), OMUCHIBAIOIIME (IEMOHCTPHUPYIOIIEE)
HacWIMe M JKeCTOKOCTh, a Takke cjoBa (¢pa3sl) 3aTparuBarollde pacoBBIE, HAIMOHAJBHBIE, IIOJIOBBIE,
PETUTHO3HBIE, TOTUTHYECKHE M HHBIE TPU3HAKH.

4.2.3.4. Corpynauku Texaudeckoi noaaepxku Odepenra (McmomauTeNs ) HE OKa3bIBAET YCIYTH 10 pa3padoTKe
W BHEAPCHUIO CXEM, PEHICHUH, MIA0IOHOB, JOTHKH, apXUTEKTyphl, MU3aliHa W 10 TomkimodeHnio Web-
HMHCTPYMEHTOB MJIM YacTH (0JHOM U3 yacteil) Web-uHCTpyMeHTa.

4.2.4. Oepent (Mcnonaurens), a Takxke padborauku (cotpyaaukn) Odepenta (McrmomHuTENs ) BIpaBe 0TKa3aTh
B TIpeocTaBiIeHn: WHGopMaIwy 1 (WIH) JaHHBIX, KOTOPbIE SBISIOTCS YaCThI0 UCXOMHOTO KOJa MPOrpPaMMBbl
st OBM “Salebot” u (nmm) KOTOpBIE OMUCHIBAIOT MPOIECCH PaOOTHI CHCTEMBI W IIPOTPAMMBI, a TaKKe
nHpopMaruio W (WIM) [aHHBIE, KOTOPHIE COCTABISIIOT KOMMEPYECKYI0 UM HWHYI0 OXpaHSIeMYIO
3aKkoHOAaTenbcTBOM Poccuiickoil @enepanuu TaiiHy.

4.2.5. Tonw3oBarens (3aka3zunk u Pazpaborumk), a Taxke WHBIC JIMIA HE BIpaBe TpeOoBaTth oT OdepeHra
(McromauTens), ot paboraukoB (cotpyaaukoB) Odepenra (McnomanTens) nHboOpMaIio U JaHHbBIE, KOTOPbIE
OTHOCATCS K MCXOJHOMY Koxy mporpaMmbl misi OBM “Salebot”, ¢aiinel 1 maHHBIE, KOTOPHIE OMHUCHIBAIOT
MIPOIIECCHI PAOOTHI CHCTEMBI U POTPAMMBI, a TAKKe NHYI0 HHPOPMAIIHIO U (FITH ) TAaHHBIE, KOTOPBIE COCTABIISIOT
KOMMEPYECKYI0 U MHYIO OXPaHAEMYIO 3aKOHOAATenbCTBOM Pocculickoit denepanuu taiiHy, HE HHAYE, KaK MO
cormacuto Odepenta (McrmomHuTens) WM B CIyYasx, MPEIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM Poccuiickoit
denepauny, 1Mo BCTYNUBIIEMY B CHJIYy PELICHUIO CyJa B YacTH, Kacamouelcss mHdopmanuum o pabore u
9KCIUTyaTallMy MPOrpaMMBl 110 MPoeKTy 3akazunka/Pa3paborunka.

4.2.6. 3aka3unk u Pa3paboruuk, a Taxke TpeTbH JnLa He Bipase TpeboBath oT Odepenrta (Mcnonnutens), a
Takke OT paborHukoB (corpyauukoB) Odepenra (Mcnonnurtens) wunHdopMmManuio M JaHHblE (B T.4.
MepCOHANIbHBIE ITaHHBIE) TT0JIb30BaTENEH, HCIOb3YIOMHNE (MCII0JIB30BaBIINX ) Tporpammy it 9BM “Salebot”.

4.2.6.1. Undopmarus u maHHble, ykazaHHble B 1. 4.2.5, 4.2.6., a Takxke nHas WHGOPMAIMS, KACAFOIIASACT
HEMOCPEICTBEHHOW paboThl M AKCILTyaTanuu nporpammbl it OBM “Salebot”, mpenocrasnsiercst Odepenrom
(McnonHuTenem) opranaM rocy1apcTBEHHON BIACTH (B T.4. IPABOOXPAHUTEIBEHBIM OPraHaM) TOJIBKO B CITydasx,
MIpeTyCMOTPEHHBIX 3aKOHOATENbCTBOM Poccuiickoil denepanny, a Takke 10 pElICHUIO Cya.

4.2.7. llonb3oBatens (3akazuuk W Pa3zpaOoTumk), a Takke HWHBIE JIMIA BIPaBE PYKOBOICTBOBATHCSA
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JOKyMEHTAIlMeH, CTaThbsIMM M HMHBIMH HCTOYHHKAMH TIPH HACTpOiike M paspaborke Web-HHCTPYMEHTOB.
OdunmanbHBIM DIIEKTPOHHBIM aJPECOM, Ha KOTOPOM PaCIONIOKEHbI HMHCTPYKIUU (CTAThH) MO IKCILTyaTallnd
cepsuca Odepenta (Mcnonaurens), IBIsETCs 2JISKTPOHHBIN aapec — https://docs.salebot.pro/.

4.2.7.1. Tonb3oBatens (3aka3zunk u Pa3paboTumk), a Takke WHBIC JIMNA HAa CBOM CTpax W PHUCK BIIpaBe
HCIIOIb30BaTh CTOPOHHHUE UCTOYHUKH, HE MpeycMoTpeHHbIe 1. 4.2.7. u Hacrosie odepToii, st HaCTpOHKH
u pa3pabotku Web-unctpymenToB Ha caiite Odepenra (Mcmomnurens).

4.2.7.2. Odepent (McrnomHuTens) He TApaHTUPYET TOCTOBEPHOCTD HH(POPMAIIMK U3 CTOPOHHUX UCTOUHUKOB, HE
MpeaycMOTpeHHBIX T1. 4.2.7. 1 HacToseir OdepToit.

4.2.8. Ionb3oBatens (3akazunk W Pa3paboTumk) Ha CBOM CTpax W pHCK BIpaBe pasriamarh W IepenaBaTh
JINYHYIO I/IH(bOpMa]_[I/IIO U HJAaHHBIE O ce6e TPETbUM JIMIAM, a TaKXC IEpe€aaBaTb JOCTYNbI W IHApPOJHU K
COOCTBEHHBIM aKKayHTaM. 3a pasrjallieHre JIMYHOW WH(opManuu U JaHHBIX O cebe, Mepemady JOCTYIOB
(mormnoB u maponeit) Ilonb3oBatenem (3akazunkoM W Paspaborumkom) TperbuM Jmnam OdepeHT
(McrionmuuTens) HE HECET OTBETCTBEHHOCTH.

4.2.9. lonb3oBatensb (3akazunk U Pa3zpaboTymk) He BIpaBe pas3riianiath U nepeiaBaTh IMIHYI0 HHPOPMAIUIO U
JaHHBIC O TPETbUX JIMIAX 663 HX corjiaCus WJIM B MHBIX MPEAYCMOTPCHHBIX 3aKOHOAATCIIbCTBOM Poccuiickoi
@Denepanuu ciyqasx.

4.2.10. CTopoHBI BIIpaBe MPEKPATUTH MTPABOOTHOIIECHUS B JIF00O0E BpeMs B OJHOCTOPOHHEM IIOPSIKE B CIIydae
HecoOTIoIEH I TTOJIOKEHNH HacTosIIeH opepThl.

4.2.10. Taxxe CTOpOHBI UMEIOT HHBIC ITPaBa, MPEAyCMOTPEHHEIE 3aKOHOAATEIbcTBOM Poccuiickoii denepartun.

4.3. Tlonp3oBatens (3aka3unk u Pa3paboTunk) 00s3yeTcs:

43.1. CobmogaTh MOJOKEHHS NEHCTBYIOMIErO 3aKOHOMATENBCTBA Poccuiickoit Memepanni, HACTOSIIETO
JloroBopa u MHBIX UMEIOIIMX MpaBoBOi xapakTep mokymeHToB Odepenrta (Mcmomautens). B Tom dmcie He
3arpykaTh, He TIOCHUIATh, HE MEPeIaBaTh I JIOOBIM JAPYTUM CIIOCOOOM pa3MeliaTh W/UIW PaclpoCTPAHSITh
KOHTEHT, KOTOPBIA SIBIISICTCS HE3aKOHHBIM, BPEIOHOCHBIM, KIIEBETHUYECKHUM, OCKOPOJIIET HPaBCTBEHHOCTD,
JeMOHCTpUpPYeT (WITH SIBJISICTCS MIPOIAraHJIoN) HACHIIUS W JKECTOKOCTH, HapylIaeT MpaBa MHTEIUICKTYaIbHON
COOCTBEHHOCTH, NPOMAraHupyeT HEHABHCTh W/WIIM JUCKPUMHUHAIMIO JIIOZCH MO PacoBOMY, STHUYECKOMY,
MOJIOBOMY, PEIUTHO3HOMY, COIIMATbHOMY MPH3HAKAM, COJEPIKUT OCKOPOJICHHSI B aJIpec KaKHX -THOO0 JIUII WIN
OpraHu3anui, COJCPKUT 3JEMEHThl (WU SIBISETCSA TIPONAraHjoi) mopHorpaduu, JETCKOH OSPOTHKH,
MIPEJCTABIIAET CO00H pekamy (FITH SBIISIETCS IPOMaraHIoi) yeiIyT CeKCYaTbHOTO XapakTepa (B TOM YHCIe MO
BHJIOM HWHBIX YCIYT), Pa3bsCHSIET TMOPSIOK W3rOTOBJICHUS, NPUMEHEHHS WX WHOTO HCIOJb30BaHHS
HApPKOTHYECKUX BEIIECTB MM UX aHAJIOTOB, B3PHIBUATHIX BEIICCTB HIIH HHOTO OPYXKUS;

4.3.2. TlpenocTaBisiTh MpPU PETUCTPALUHU JTOCTOBEPHBIC, MOJHbIE W AKTyaJbHBIC JaHHBIC, CICIUTH 33 HX
aKTyanu3anuen;

4.3.3. He wucnonp3oBath MNPOrpaMMHOE OOECIICYCHHE W OCYIIECTBIATH JCHCTBHUS, HAlpaBJICHHbIC Ha
HapylleHne HopManbHOro (GyHKIHOHUpOBaHHS CepBUCOB WM TMEPCOHAJBHBIX CTpaHul] Ilonb3oBatenei
CepsucoB. B ToM uncrie He 3arpyxath, He TIOCHUIATH, HE MTEPEIaBaATh WU JTIFOOBIM IPYTHM CIIOCOOOM pa3MeIiaTh
W/WIN PACHPOCTPAHATh KaKHE-IMOO MaTephalibl, COJCPIKAIINE BUPYCHl WIU JPYTHE KOMIBIOTEPHBIC KOJIBI,
Gdalinel WM TmporpamMMbl, TpEAHA3HAYCHHBIC JUIS HAPYINICHUS, YHHYTOXKEHHS JHOO OrpaHUYCHHS
(YHKIIMOHATBHOCTH JTFOOOT0 KOMITBIOTEPHOTO MM TEIEKOMMYHUKAI[HOHHOTO 00OPY/IOBAHUSI WU TPOrPaMM,
JUISL  OCYIECTBIICHHS HECAHKIIMOHUPOBAHHOTO JIOCTYNAa, a TaKXKe CEepUHHBIE HOMEpa K KOMMEPYECKHM
MPOrpaMMHBIM TIPOJYKTAM M IMPOrpaMMBbl Ui MX TEHEpalluy, JIOTHHA, MApOJd U MPOYHE CPEJCTBA JUIS
MOMYYEHHS HECAHKITHOHHUPOBAHHOI'O JIOCTYIIA K MJIATHBIM pecypcaM B IHTepHeTe, a TakiKe pa3MeleHUs CChUTOK
Ha BBINICYKAa3aHHYIO HHPOPMAIIUIO.

4.3.4. OrmutaunBaTh YCIyTH B COOTBETCTBHHU C BbIOpaHHBIME [lonb30BarenemM TapudoM Ui HCIOIb30BaHUS
IUTaTHBIX YCIyT, npenoctaBieHHbIX Odepentom (Mcnomaurenem).

4.4. Tlonb3oBaTeib (331(33"11/11( nim Pa3pa6OT‘lHK) CaMOCTOATCIBHO HECCT OTBETCTBCHHOCTL MICPE TPECTbUMU
JIMIJaM#n 3a CBOH ,I[efICTBHﬂ, CBA3aHHBIC C HCIIOJb30BAHUEM CepBI/ICOB, B TOM 4YHCJIIC, €CJIM TAKUC }.IeﬁCTBPIH
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MPHUBEAYT K HAPYILIEHHUIO TPAB M 3aKOHHBIX HHTEPECOB TPETHUX JIMLI, a TAKXKE 33 COOI0ACHUE 3aKOHOIATeIbCTBA
pH UCTIONb30BaHUN CepBHCOB.
4.5. Tlpu yyactuu [Tonp3oBarens (3aka3zunka nim Pazpaborunka) B [lapTHepckoi (pedepaibHoii) mporpamme
Odepenra (Mcnonautens) U pa3MelieHUs] PEKIaMHBIX CCBUIOK HA €ro yCIyrW, B TOM YKCJIE€ B KOHTEKCTHON
pexname, Ilonb3oBaTenb He BIpaBe UCIONB30BaTh Ha3BaHue JoMmeHa winu caiita Odepenrta (Mcmomaurens)
www.salebot.pro, a Taxke NMpHHAAJICKAIINE €My TOBApHBIC 3HAKMA 32 MCKIIOUEHHEM CIIydaeB, KOrJa Takoe
KCIONb30BaHue ObUTIO TpsiMo paspemieHo Odepentom (Mcmomuurenem). B ciaydyae HapylieHus yka3aHHOTO
tpeboBanust Odepent (McnonHurens) Bpase B 1000€ BpeMsl IPHOCTAHOBUTH OKa3zaHue yciyr [Tonp3oBaTento
(3akazumky u Pazpaborumky), a Takke aHHYJIHPOBAThH €ro MpaBo Ha y4dactue B [lapTHepckoit (pedepanbHOit)
porpaMmMe.
4.6. Odepenr (McnonHuTenb) BOpaBe B Ji0OOE BpeMsi BHOCHTh HM3MEHEHHS B  (DYHKIMOHAIbHBIC
xapakrepuctuku [Iporpammer Odepenta (McronHurens), B TOM 4YMCIIE Kacaromuyecs padOTOCIIOCOOHOCTH
CepBuca, €ero OTIENBbHBIX XapaKTEepUCTUK, (QYHKIWH, SJIEMEHTOB Ju3aiiHa W mpodero. O cCymecTBEHHBIX
M3MEeHeHUsX, BHOCUMBIX B [Iporpammy, Odepent (Mcnonautens) yBegomisier [lons3oBateneit (3aka34ukoB U
(unn) Pa3paboT4rKOB) OJIMH pa3 B HENENMO B Oy HUE THU (Cpe/a, U YETBEPT, UK MATHUIA):

- C TOMOIIbIO OMyONMKOBaHUS WHPOPMAIMK O HOBBIX (OOHOBJIEHHBIX) (YHKIUSX B JOKYMEHTAIIWH,

onyOJIMKOBaHHOW B MH(OPMAIIMOHHO-TEIEKOMMYyHUKAITMOHHOH ceTr “UHTepHer”;
- C TIOMOUIIPIO  HampaBlieHHs HWH()OPMAIIMOHHOW  pacchUIKM [0  yCTaHOBJICHHBIM  KaHAJlaM

(https://t.me/salebot_info bot, oT wuMeHHM cooOIIeCTBa B COIMaAbHOW cerd “BkoHTakre”
https://m.vk.com/salebot_pro?from=groups);

- C TIOMOIIBIO OMYOJIMKOBAHUSI TEKCTOBO-Tpaduueckoro HHHOPMAIMOHHOTO MOCTa B KaHajax, Tpynmnax u
WHBIX pecypcax, aJIMHHHUCTPUPOBAHUE KOTOPBIX OCYIIECTBIISETCS HENOCPEACTBEHHO COTPYTHHKAMHU
OdepenTa (McmomauUTENS), pacoNOKEHHBIX 0 aapecam: https://m.vk.com/salebot pro?from=groups;
https://t.me/+-DH2Mv71Ycw3MzE6.

5. CtoumocTs Y ciIyr v OpsiI0K OIJIATHI

5.1. Croumocts VYciyr ycraHaBiumBaercss B pyomsix u onpenensiercss Tapudamu Ha YCIyru, KOTOpbIe
orryonmkoBanbl Ha Caiire.

5.2. Ommata Ycayr ocymectisiercss Ha CaiiTe B COOTBETCTBYIOIIEM paszene. [loiabp30BaTenb MOXKET
BOCIIOJIb30BATHCSl ONLUSAMH «ABTOJOIUIATA 332 COOOIIEHHS» U «ABTOHNPOIUIEHHE» Al aBTOMATHYECKOTO
CIMCAHMSI JEHEKHBIX CPEACTB IJIS OIUIAThl Y CIIyT 3a 7 AHEH 0 OKOHYAHUS OMJIau€HHOrO IEPHOAa.

3. JIb30BATEIb BIIPAB IIPOCUTH BBLICTABJIEHUE CUETA IIPU M€ IUIaTeXa CBBIIII JIBYX TBICSIY
5.3. Tlomw3oBarte aBe 3amIpoc CTaBJIEHUE CUETA C € mIaTexa C e 2000 c
pyOuieit B mecsiI.

5.4. B cmydae HeoOX0aAMMOCTH TTOMydeHHs cuera [lomp3oBaTenb npu OS3HATMYIHOMN OIJIaTe MOXKET IOTYIUTh
ero Ha Caiite B pasznmene OmnaTta npoekTa win yBenoMutb Odepernta (McmomHuTeNs) MO IEKTPOHHOU MOYTe
documents@salebot.pro ¢ ykazanuem Tapuda, HOMepa mpoeKTa 1 KOITMIeCcTBa MECSIIEB IS OILIATHI.

5.5. Tloms3oBatens B TeueHue 7 (ceMu) JHEH ¢ MOMEHTA IMOMYYEHHUs cueTa, BeICTaBleHHOro OdepeHToM
(McriomauTenemM), TPOM3BOAUT OIUIATy JaHHOro cyera. Oruiata NPOW3BOAMTCA IIYTEM IEPEUUCIICHUS
Oe3HATMYHBIX JEHEKHBIX CpecTB Ha pacueTHbIH cuer Odepenta (Ucnomaurens). O6s3anrocTh [lonp3oBaTens
0 orurate YCIyr CUATAeTCs MCIOTHEHHOW ¢ MOMEHTa TMOCTYIUISHHS JIEHeKHBIX CpeAcTB Ha cuer OdepeHra
(UcnomauTens).

5.6. B cayuae Boibopa Ionb3oBarenem (Pa3paboTdyukoM uik 3aKa3duKoOM) JIsl OIUTATBI YCIYT TUIATEXHON
CUCTEMBbI, YCTaHABIUBAIONIEH JOMOTHUTENbHYI0 KOMUCCHIO K crouMoctu yeiayru Odepenrta (Mcnonaurens),
MOCTIEIHUI BIIpaBe TEPENIOKUTh YIUIATy Takod Komuccuu Ha llomp3oBarens, yka3aB MpU 3TOM HTOTOBYIO
CTOMMOCTH CU€Ta Ha JTalle ero OIUIaThl U CIIHCAHUS Cpe/AcTB. llepeuncieHne AEeHEeKHBIX CPENCTB MO TAKOMY
cuery [lonp3oBaTenem sBIsieTcs ero Oe3yCIOBHBIM COTJIACHEM Ha OIUIATy YCIYrM B yKa3aHHOM pa3Mmepe.
Briocnencreuu Ilonb3oBartens He BripaBe TpeboBath y Odepenra (Mcmonaurens) kakoi-mi60 KOMIIEHCAIINH B
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CBSI3U C OILUIATOM JAHHOrO cueTa. MakcHMMalbHBIM pasMEp KOMUCCHUHU HE IMPEBBIIIACT 5% ot CYyMMBI IIATCXKaA.
YkazaHHoe IMMPAaBUJIO TAKIKC PACHIPOCTPAHACTCA MPU OIJIATC YCHyI‘ Ha Caiite.

5.7. Tlpu neomnare [Tonb3oBarenem Ycyr 3a coorBercTBytommii nepuos, Odepent (Mcnonuutens) Bipase
MPHOCTAaHOBUTH mpenoctaBneHue I[lomp3oBatento  Ycmyr. Bos3oOHoBieHwe mpemocTaBieHUs Y CIOyT
Ionp30BaTento NPOU3BOAUTCS MIOCIE OIUIATEl COOTBETCTBYIOIUX Y CIYT.

5.8. Odepent (McnonmHUTEN) UMEET MPABO B OMHOCTOPOHHEM MOPSAKE U3MEHATh CTOMMOCTD Y CITyT (B TOM
YHCcIe CTOMMOCTh KaXKIIOHW YCIIyTH, JONONHUTENBHOM YCIyrHm W Tapuda OTIAeIbHO), OMyOIIMKOBAB HOBYIO
CTOMMOCTh Ha COOCTBEHHOM caiiTe mo aapecy B ceru “MHrepHer” https://salebot.pro u (wim) B pasuene

“Omnata”, KOTOpPBIA JTOCTYIEH TOJBKO MOCie perucrpauuu (ayreHtudukanuu) [loms3oBarens u cozgaHuu
MIPOEKTA.

5.9. Taxxe ITonb30oBaTenp BIpaBe HE COTNIACHTHCSA C HOBOW CTOMMOCTBIO Yeiyr. B takom ciyuae Odepent
(UcnomHuTens) BIpaBe MpeKpaTUTh Jt0ObIe mpaBooTHomieHus ¢ [lonp3oBaTenem, mpousBes (MpyU HAIAYUU
TaKOBBIX) B3aUMHBIC PACUCThI.

5.10. Hosas ctouMocTh Y CIIyT IPUMEHSETCS TOJIBKO K BHOBB MJIH TIOBTOPHO OILIAYMBAEMBIM Y CliyraM (B TOM
4rcie K JOMOJIHHUTENBHBIM YClyraMm) Mo Tapudam, IUIaTESKH MO KOTOPBIM OCYIIECTBISIOTCS IMOCIE JaTh
BHECEHHUSI U3MEHEHUI CTOUMOCTH Y CIIYT.

5.11. HoBas croumocTh YCIOyr He NpHUMEHseTcs K YclIyraMm, KOTOpble YK€ paHee ObLIM OIIayeHbl
[Monb30BaTeIeM, 10 MOMEHTa OKOHYAHHS JICWCTBHS OIUIAYCHHOro Tapuda WM 10 MOMEHTa HCYEpIaHUs
(TIpeBBIIEHMS) TMMHTOB 110 Y CITyTaMm.

5.12. Tlonp3oBarenb OruIauMBaeT Y CIyTH 10 HOBOM CTOMMOCTH TapHr(OB 1MOCIIe OKOHYAHUS TIEPUOIa TSHCTBUS
paHee OIUTAYCHHOW WM CTOMMOCTH YCIYr IH0O MOpH HEOOXOAMMOCTH OCYIICCTBICHHUS JOIUIAT 10
JOTIOTHATEBHBIM YCIyraM, KOrJa AOIUIATHI IO JIOMOJHUTEIBHBIM YCIyraM OCYIIECTBISIOTCS IIOCIE TaThI
OITyOJIMKOBaHUS HOBOW CTOMMOCTH TapHQOB.

5.13. TIporeaypa 1Mo B3auMHBIM pacyeTam (B TOM YHCIIe paCCMOTpeHHUeE 3asiBiicHUs [1ob30BaTens) U BO3BpaTy
OCTaTKa HEWCIIONB30BaHHBIX CPEJCTB, BHECEHHBIX Ui Hcronb3oBanus Yciyr Odepenra (McnomHuTens),
[Tonp30BaTeNs pH MpEKpamIeHuy mpaBooTHomeHuH ¢ Odepentom (McmomHuTeIeM) MPOU3BOANTCS B TCUCHUE
14 paGounx mHEl Mpy HAMYWU MICHMEHHOT O 3asBJeHns [lomp30BaTeNst ¢ yka3aHWEM MOHBIX PEKBU3UTOB JIIS
BO3BpaTa miaTtexa. llocTyruieHne ocraTka HEHMCIIONB30BAaHHBIX JAEHEXKHBIX cpelacTB Ha cuer [lomp3oBaTens
OCYIIECTBIISIETCSI B CPOK, YCTAHOBJEHHBIA [OKYMEHTaMU COOTBETCTBYIOLIECH KpPEOIUTHOW, HEKPEIUTHOM
(hMHAHCOBOW M MHOM OpTaHW3aITHH.

5.14. Ot Odepenta (McronuuTesst) He 3aBUCHT CPOK 3a4MCIIEHHs CPENCTB Ha cdeT I10Ib30BaTeNs], OTKPBITHIN
B KPEIUTHOH, HEKPEAUTHOW (PMHAHCOBOW M MHOH opraHuzanui. CpoK 3a4nCIIeHUs JEHEKHBIX CPEICTB B BUIC
OCTaTKa HEHCIIOIb30BaHHBIX CPEACTB 3aBUCUT OT COOTBETCTBYIOMIEH KPeTUTHON, HEKPEAUTHOW PUHAHCOBON U
nHoit opraam3anmu Odepenta (Mcnomaurens) u [loas3oBarerns.

5.15. Tlpu  gocpouHoM TmpekpaiieHud TpaBooTHomeHud Mexay Odepentom (Mcmomautenem) wu
[Tomp30BaTenneM CTOMMOCTH OmIadeHHOro Tapuda mepecyuThIBaeTCS MO IIeHe 3a MECSI, IEHCTBYIOIIeH Ha
MOMEHT OIUTaThl, 0e3 MpuMeHeHHUs] CKUAKU. OCTaTOK CpelCTB BO3BPAILACTCS 38 BBIUETOM CYMM CTOMMOCTH
VYenyr, koropeiMu [lonp30BaTens BOCIONB30BANICA ¢ MOMEHTA BHECEHHUS IUIATEXKa B CUET OKa3aHHs Y CIyT 1O
croumocty Ycayr. [lo obmieMy npaBmily ocTaTOK CpeICTB MOXKET ObITh Bo3BpalieH [1oap30BaTesnio TOIbKO Ha
TOT IJIATEKHBIH MHCTPYMEHT, C KOTOPOT'O CPEJICTBA ObUIM 3a4lciieHbl. MCKITloueHre COCTaBISIOT IUIATKHBIE
CHCTEMBI, HE MOIeP>KUBAIOIINE ITPOLEAYPY BO3Bpara.

5.16. Tlpu ocymiecTBiaeHHH BO3Bpara cpenctB co cuera Ilonp3oBatens, Odepent (McmonHuTenb) Brpase
3apOCUTh JONOJHUTENBHBIE JOKYMEHTHI, MOATBEPKIAIONINE PEKBU3UTHI M JIETUTUMHOCTH MPOU3BENEHHOIO
IIaTexa, a Takke uaeHTH(UKanuoHHble AaHHble [lonmp3oBarens. Ilpu HempenoCTaBleHUH 3ampalldBaeMbIX
nokymeHToB Odepent (Mcmomnutens) mpuoctaHaBiuBaeT paOoTy mo 3asBke Ilomp3oBartenss Ha BO3Bpar
JEHEXKHBIX CPEIICTB O MOMEHTA MOJIy4eHHsI HEOOXOANMBIX CBEJCHUH.
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5.17. B cnyuae, eciu ot [Tonp30BaTens He NOCTYMUIN THCbMEHHBIC 1 000CHOBaHHbBIC PETCH3UH 110 KAUECTBY
OKa3aHHBIX YCIYT B TEUEHHE TpeX JIHEeH C JaThl OKOHYAHMS OIUIAYEHHOrO IMEPHOAd, YCIYTHM CUUTAIOTCS
OKa3aHHBIMH M TNpUHATBIMU Ilonb3oBareneM C cOCTaBIEHHWEM EAWHOTO YHHMBEPCAJIBHOTO MEepesaTOYHOro
nokymeHTa Ha ycryru (YILI).

5.18. Tlonb3oBaTens BIpaBe MONTYYUTh COCTABIICHHBIH YHHBEPCAIBHBINA EPEAaTOUHBIN JOKYMEHT Ha YCIYTH
(YILJ):
- B M000e BpeMs B JIMYHOM KaOuHeTe B pazzene “Oruiarta’;

- B DJ10 c ykazanuem uaentudukatopa 310 B muuHoM kabuHere B paszaene “Omara’”.
6. O0MeH TOKyMeHTaMHu

6.1. CropoHBI TPHU3HAIOT OPHIMYECKYIO CHIIy TEKCTOB JOKYMEHTOB, MOJYYCHHBIX MO KaHalaM CBSI3H,
HapaBHE C JOKyMEHTaMH C COOJIOJIEHHEM NpPOCTOW MUCbMEHHOW (popmbl. VcKitodeHWe W3 3TOro mpaBuiia
COCTaBJISIFOT: YBEJAOMJICHME O pACTOPKEHUUM M HU3MEHEHUM JOr0BOpa; YBEAOMIIEHHE O IIPEKpaleHUU
MPAaBOOTHOIICHUH MEXKJy CTOPOHaMH; OOMEH MpPeTeH3MsIMU, Ui KOTOPBIX INpOCTas MHCbMeHHas (opma
o0s13aTenbHa.

6.2. Kanambl CBSI3M B TepPMUHAX HACTOsIICH O(EpThl — ITO KOHTAKTHBIC TeIe(OHBI U ajpeca SIICKTPOHHON
II0OYTHhI, OHY6.]'II/IKOBaHHI)Ie na Caiite. B CJ1ydac€ OTCYTCTBUA KOHTAKTHBIX a/Ip€COB ITonp30BaTess MM U3MEHEHUS
KOHTAaKTHBIX aJIp€COB IO MHHUIHUATHUBEC TTonp30BaTenss KOHTAaKTHBIMU 6y21}/'T CUHUTAThCA aapeca 3HeKTpOHHOI>‘I
MOYTHI pH peructpanuu JInunoro kabuxera. Takxe M0 000IOIHOMY COIJIACHIO OOMEH JOKYMEHTaMH MOYKET
OCYIIECTBIIATHLCS MOCPENICTBOM JIEKTPOHHOTO JIOKYMEHTO000pOTA.

6.3. Tlonb3oBarenb MPUHUMAET Ha CeOsl BCIO OTBETCTBEHHOCTD 3a JCHCTBHUS TPEThUX JIUII, UMEIOIIUX TOCTYII K
KaHaJIaM CBSI3M.

6.4. OcCHOBHBIM KaHajlOM CBs3u C Ilomb30BaTeNeM SIBISICTCS aapec OJIEKTPOHHOW IMOYThI, yKa3aHHbIH
[Monw3oBatenem npu perucrpanun Ha Caiite Odepenta (Mcnoaaurens) u (MIK) MPH 3aKITFOUECHUH JOTOBOPOB C
Odeperrom (McmomauteneM). B ciaydae momydeHUsT TOCPEACTBOM DJIEKTPOHHON MOYTHI MHUChMa WIIH MHOTO
yBenomiienuss or Odepenra (Mcnosnaurtens), TpeOyroiero orBeTa, Iloibp3oBarens 00s3aH OTBETUTh Ha
MOJTY4YEHHOE MHUCHhMO B TEUCHUE 5 THEH ¢ MOMEHTA MOJTyYCHHSL.

7. OTBeTcTBeHHOCTH CTOPOH

7.1. 3a HewcHoNHEHWE WM HEHAJICKAIIee MCIONMHEHUE 00s3aTeIbCTB MO YCIOBUsIM Hactosieir OdepTsr,
CTOpOHBI HECYT OTBETCTBEHHOCTH, MPEIyCMOTPEHHYIO ACWCTBYIOIIMM 3aKOHOJATENBCTBOM Poccuiickoit
®denepanuu ¢ y4€TOM YCIOBUM, YCTAHOBJICHHBIX HACTOSIIIUM JloroBOpoM.

7.2. Tlonp30BaTenb HECET OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH MPEIOCTABICHHON UM HEOOXOIMMOM B IIEISAX
ucnonHenus Jlorosopa uHGpOpMaIyy, 1 CBOEBPEMEHHOCTh €€ MIPEIOCTaBICHUS.

7.3. Tlomb3oBatenpb ucmonb3yer CepBHUCHI Ha CBOW COOCTBEHHBIH pUCK. CepBHCHI, BKIOYAsh BCE CKPHUIITHI,
MPUIIOKEHUS], KOHTEHT U 0(OPMIICHHE TIOCTABIISIFOTCS «KaK €CThY.

7.4. Odepenr (Mcnomxurens) He NpUHUMAaeT Ha ceOs HUKAKOH OTBETCTBEHHOCTH, B TOM 4YHCJIE 32
coorBercTBre CepBucoB 1ensiM [lonb3oBarens.

7.5. Odepent (McnonHuTeNnb) HE rApaHTHPYET, YTO:
- CepBHCHI COOTBETCTBYIOT/OyyT COOTBETCTBOBATH TpeOoBaHusM llonb3oBarens;

- CepBuchel OyayT MPeNOCTaBISATHCS HEMPEPHIBHO, OBICTPO, HAAESKHO M 0e3 OmUOOK BBHUAY CHENU(DUKH
nearensHocTH (IT), a Taroke BBULY pacnonoxeHust camoro Cepsuca Odepenra (McnonHuTens) Ha XOCTHUHT -
CEpBHCE TPETHETO JHIA 110 3aKIYEHHBIM JOrOBOpaM;

- PE3yJabTaThbl, KOTOPbLIC MOT'YT OBITH IMOJYYCHBI C UCITIOJIBb30BAHUEM CepBI/ICOB, 6yZ[YT TOYHBIMHU MU HaJC)KHBIMHU
" MOT'YT UCIOJIB30BATHCA I KaKHUX-TTH00 ueneﬁ WA B KAKOM-TTH0O Ka4yecTBe (HaHpI/IMep, JJId YCTAHOBJICHUS
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H/Um MOATBCPKACHU A KaKUX-T100 q)aKTOB, YCTAHOBJICHUA T'PaXIaHCKUX HpaBOOTHOHIeHI/Iﬁ MCKIY
TIOJB30BATCIIAAMU U KIIMCHTaAMU U T.H.);

- Ka4eCcTBO KaKOro-JIrodo npoayKTa, yCJIYyru, I/IHq)OpMaHI/II/I U 1Ip., MOJIYUYCHHBIX C UCIIOJIb30BaAHUEM CCpBI/ICOB,
6y}1er COOTBCTCTBOBATh OXXKHUIAHUAM Ilonw3oBaTens.

7.6. JlroOble uHpOpManuio u/wiM MaTepuansl (B TOM 4yucie 3arpyxaemoe [1O, muchMma, Kakue-Tuoo
WHCTPYKIIMM W PYKOBOJICTBA K JEHCTBHIO W T.I.), JOCTYIl K KOTOpeIM [lomb3oBaTenb moONydaer cC
ucnonb3oBanneM Cepsucos, [lomp3oBarens MOXKET HCHONB30BAaTh HAa CBOM COOCTBEHHBIM CTpax M PUCK U
CaMOCTOSATEIBHO HECeT OTBETCTBEHHOCTh 32 BO3MOXKHBIE TIOCIEACTBUS MCIIONB30BAHUS  YKa3aHHBIX
WHPOPMAIIUK /WM MaTephajioB, B TOM 4YHcie 3a yuiepd, KOTOPBIA 3TO MOXKET MPUYHMHHTH KOMITBIOTEPY
[Tonp30BaTeNs WK TPETHUM JIUIIAM, 32 TTOTEPIO JAHHBIX WM JIFO00U IPYTroi Bpe.

7.7.  Odepent (McronHuTenb) HE HECET OTBETCTBEHHOCTH 3a JIOObIC BHUJbI YOBITKOB, IMPOM3OLICIIINE
Beile/icTBUE uctonb3oBanus [lonp3oBaTenem CepBUCOB MM OTAEIbHBIX YacTeil/pyHkiuii CepBucos. Hu npu
Kakux obcrosrenbcTBax Odepent (McrnomHuTeNs) WK €ro MPeCcTaBUTENN He HECYT OTBETCTBEHHOCTH Iepes
[Tonp3oBaTeneM wiM Tepes] TPETHUMHE JIMIIAMH 32 JIF000H KOCBEHHBIN, CIydalHbIN, HEYMBIIIIEHHBIH yiepo,
BKJIIOYAs YMYIIEHHYIO BBITO/ly WM NOTEPSAHHbIE TaHHBIE, BPEJl YECTH, IOCTOMHCTBY WJIM JIEJIOBOM peryTalny,
BBI3BAHHBIN B CBS3M C MCMONb30BaHuEM CepBHCOB.

7.8. Tlpu nro0bix o0cTosiTeIbCcTBaX 0TBeTCTBEHHOCTh Odeperta (McromHuTeNns) B COOTBETCTBUH CO CTaThel
15 TK P® orpannuena 5 000 (Ilsatpio Teicauamu) pyOneir P® u Bozmaraercs Ha HEro MpH HAJIWYHHA B €r0
JIEUCTBUSAX YMBIIIJIEHHON BUHBI.

7.9. B cnydae, ecnim B sjmuHblii kabuner (akkayHT) Ilomp3oBatenst He ocymiecTBISICS BXon (HE
MIPOM3BOANIIACH ABTOPH3AIHs) B TeueHne | Mecsla U Ha aKKayHTe OTCYTCTBYIOT ACUCTBYIOIINE YCIYTH (B TOM
yucie omladeHHble yciayrd), Odepenr (McmonHuTtenb) BOpaBe CUMTaTh, YTO IPABOOTHOLICHHS MEKIY
Odepentom (Mcnoinaurenem) u [loms3oBatenem npekpaiieHbl. B takom ciayuae Odepent (McmomuuTens) 0e3
YBEIOMJICHUS 3aKa3urKa aHHYJIUPYET PErUCTPAIUIO IMYHOTO KaOHHeTa.

7.10. B cayuae ammyampoBanus JImuHOoro kabwHera 1o ykaszaHHBIM B IL 7.9. Hacrosmieir OdepTh
OCHOBaHUSIM U MPEKPAIIeHHs 00513aTEIbCTB MYTEM OJJHOCTOPOHHETO BHECYICOHOTO PACTOPIKEHHSI IOTOBOpPA TO
nannuatie Odepenta (McmomHUTENS), HEMCIOIB30BaHHBIC ICHEKHBIC CPEACTBA HE BO3BPAIIAIOTCS.

7.11. B orHomieHun YCIyr, OKa3bIBaeMbIX B paMKax HacTosiiero JloroBopa, HOPMBbI O 3allMTE MpaB
morpeduTenel, MpeayCMOTPEHHBIE 3aKOHOMATenbCTBOM Poccmiickoit denepamuu, HE MOryT OBITh
MIPUMEHUMBIMHE K oTHOIIeHHSIM Mexk 1y Odepentom (Mcnonmaurtenem) u Ilonp3oBareneM B BUy KOMMEPUYECKOTO
rcnonb3oBaHust CepBUCOB.

8. O0cTosiTEe/ILCTBA HENPEOAOJIMMOI CHJIBI

8.1. CTOpOHBI OCB060)K,Z[3.IOTC$I OT OTBETCTBEHHOCTH 32 YaCTHYHOE WJIH IOJHOE HCUCIIOIHCHHE 00S13aTEILCTB
10 HaCTOAWEMY I[OFOBOpy, BBI3BAHHOE 00CTOSATEIHLCTBAMU HGHpGOI[OJ'IPIMOfI CHJIbI, BOSHUKIINMH IIOCIIC €Iro
3aKJIIIOYCHU .

8.2. K Ttakum 00CTOSTENBLCTBaM, B 4acTHOCTH, CTOPOHBI OTHOCST: CTHXHHHbBIC OCICTBHUS; MPUPOIHBIC U
MPOMBIIIICHHBIE KATACTPO(BI; TEPPOPUCTHUCCKUE AKThI, BOCHHBIC JNCHCTBHUS; Tpa)kJIaHCKUE OCCIOPSIIKU;
MPHHATHE OPraHaMHU FOCYJapCTBEHHOMN BIACTH MM OPraHAMU MECTHOTO CAMOYIIPABIICHHUS aKTOB, COJIEPIKAIIUX
3amperbl WM OTpaHWYeHHWs B OTHOIIEHWH JestedbHOcTH CTOpOH 1O HacTosmieMy JloroBopy; WHEIE
00CTOSATENIbCTBA, KOTOPhIE HE MOTYT OBITh 3apaHee MPEABHJICHBI WX MpeaoTBpanieHsl CTOpOHAMU U JETar0T
HEBO3MOXHBIM UCTIOHEHUE 00s13aTenbeTB CTopoH 1o Jlorosopy.

8.3. CropoHa, sxenaroiiast ObITh OCBOOOXIEHHOW OT OTBETCTBEHHOCTH, HE3aMETUTENLHO, HO He mo3aHee 10
pabounx JHEH W3BelIaeT O Takux oOcTosATenbcTBax Apyryro CrtopoHy. HecBoeBpeMeHHOE yBemOMIIEHHE O
HACTYIUICHUH OOCTOSTENbCTB HENPeoAoNuMoi cuibl Jinmaer CTOpoHY TIpaBa Ha OCBOOOXICHHUE OT
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OTBETCTBEHHOCTU. Pa3zMelienne yBeqoMieHUs] Ha MyOJMYHON CTpaHUIE B COLHMAJBHBIX CETAX MIIM Ha CaiTe
Odepenta (MconauTens) SIBIseTCS JOMYCTUMOMH HOpMOH YBETOMIICHHUS.

8.4. Tlpu HacTyruIeHUH OOCTOSTENBCTB HEMPEOIOTMMON CHIIBI, IPEISTCTBYIOIIMX UCIIOTHEHUIO 00513aTENbCTB
MO TOJIOKEHUSIM HacTosed odepThl, cpoK BhIMoMHeHUs: CTOpOHaMHM TakWX 00S3aTeIbCTB TMEPEHOCHUTCS
COpa3MepHO BpPEMEHM JACHCTBHS TaKHX OOCTOATENBCTB, @ TAKXKE BPEMEHH, TPeOyeMOoro IJisi yCTpaHEeHHs MX
nmocieAcTBUi, HO He Oomee uyeM Ha 60 gHel. B cimywae ecinm 0OCTOSITENbCTBA HENPEOAONUMOW CHIIBI
IPOJOIKAIOT EHCTBOBAaTh OoJee yKa3aHHOIO CpOKa, MO0 KOorja Ipu MX HacTymuieHun obenM CTopoHam
CTaHOBHTCSI OYEBHIIHBIM, YTO OHHM OYIyT HeHcTBOBaTh Ooiiee 3TOro cpoka, CTOpOHBI OOSI3YIOTCS 0OCYIHUTH
BO3MOKHOCTH aJIbTEPHATUBHBIX CIIOCOOOB HCIONHEHMs HacTosmero JoroBopa mim ero mpekpameHus 0e3
BO3MEIICHUS YOBITKOB.

9. Cpox neiictBus JloroBopa

9.1. Hacrosimas Ilyonuunas odepra BCTymaer B CHIIy ¢ MOMEHTa omyOiukoBaHus Ha caiite OdepeHra
(McnonHuTens) 1 AEHCTBYET 10 OKOHYaHUS TEKYIIEro KaneHaapHoro rojaa. [lyonuunas odepra aBToMaTHueCKn
MPOJIOHTHPYETCSl Ha MOCIIEAYIONIME TIEPUO/IbI POIODKUTEIPHOCTHIO B KAJICHIAPHBINA IO, €CIIM HU OIHA U3
CTOpOH He 3asBUT O MPEKPAIICHUHN CHCTBHUS MPABOOTHOIICHHH MEXKIy CTOPOHAMH He 1mo3/1Hee uyeM 3a 30 qHeit
10 TIPE/IoIaraeMou JIaThl MIPEKPAILEHHsI CPOKaA ero IeHCTBHUSL.

9.2. TIpaBOOTHOIIEHMS, BOSHUKAOIIME MEKIY CTOPOHAMH C ycIoBusMu HacTosimeit odhepTsl, MpeKkpaarTcs :

9.2.1. B omHOCTOpOHHEM BHECYJCOHOM MOpPsIIKe (OJHOCTOPOHHUI OTKa3 OT UCIIOIHEHHS 005S3aTEIbCTB) CO
croponsl Odepenta (McmomauTens):

- npu HeucnonHeHnu [loip3oBaTeneM 00sM3aTeNbCTB, MPHHATHIX UM Ha ce0S B COOTBETCTBUU C YCIIOBUSIMU
Hacrosmed OdepTsl.

- 1pu coBepiieHuu Ilonb3oBareneM TEXHUYECKUX W WMHBIX JEUCTBUM, HE MpeaycMoTpeHHbIXx Hactosieit
Odeproit, HecankimonupoBaHHblx Odepentom (McrmonHuTeneM), MOBASKIIMX HIA CIOCOOHBIX IIOBJICYb
npuunHeHue yiiepoa Odeperty (MCmogHUTENI0), TPETHUM JIULAM.

- B ciaydae nonydeHns Odepentom (Mcmomautenem) ot llomp3oBarens oT3eiBa coriacusi Ha 00pabOTKy
MIEPCOHANBHBIX TJAHHBIX B TPOCTOM MUCEMEHHOM Gopme (Ha OyMaKHOM HOCHTEJIE) FIIH TI0 DJIEKTPOHHOH IodTe.

9.2.2. Tlo cormamenuto CTOpPOH.

10.(1). O6padoTKa U 3aUTA MEPCOHATBHBIX TAHHBIX

10.(1).1. Odepent (McmomauTens) OCymIECTBIsSIET 00paObOTKY TEpPCOHATBHBIX JAaHHBIX CyOBEKTOB
MEPCOHANBHBIX JAaHHBIX IIPM HaAJMYMU corjacus Ha oOpabOTKy IepCOHANbHBIX [aHHBIX CyObekTa
[IEPCOHAJIBHBIX JAHHBIX, €CIM HHOE HE YCTAHOBJICHO 3aKoHOAATeNbcTBOM Poccuiickoit denepaunuu, c
coOfo/IeHNeM BceX TpeOOBAaHMIA M YCIIOBHIA, yCTAHOBIICHHBIX JICHCTBYIONINM 3aKOHOIATENECTBOM Poccuiickoit
Oenepannu, IlomuTukoir  00paOOTKM  TEPCOHANBHBIX  JAaHHBIX  (OMyONMKOBaHO MO  ajpecy:
https://salebot.pro/privacy), pa3paOOTaHHBIMA BHYTPEHHUMH WHCTPYKIMSIMH B  OOJIACTH  3alWTHI

NEPCOHAJIBHBIX JAHHBIX U UHBIMU BHYTPCHHUMU NJOKYMCHTAMMU.

10.(1).2. Odepent (McnonauTens) N0 ycaoBUsAM HACTOsIIEH oepThl U B CHITy IPU3HAHMUS AKLIENTA HACTOSIIEH
o(hepThl, PaBHOCUJIBHBIM 3aKJIIOUEHHIO IOTOBOPA HA YCJIOBHSX, U3JIOKEHHBIX B odepTe (B COOTBETCTBUHU C II. 3
ct. 438 'K P®), npu monmydenmn Haanexamiero akienrta [lomp3oBarens mpuHUMaeT Ha cedsl cTaTyc
IToBepenHoro no 00pabOTKE MEPCOHATIBHBIX JaHHBIX, @ B TakoM citydae [lonb3oBaTens mopydaer o6paboTky
nepcoHanbHBIX JAaHHBIX Odepenty (Mcmomnutenoo), npu stom Ilomp3oBarens mnpuoOperaer craryc
Hoseputens (onepaTopa 00paOOTKH MEPCOHANBHBIX JaHHBIX).

10.(1).3. IloBepeHHBI BBIIONHSET IMOPYYEHHUE B IIENAX MCIOIHEHUS OO0S3aTENbCTB, NPENLyCMOTPEHHBIX
nojokeHusiMu HacTosimiei odepTbl, a MMEHHO OKa3aHMA YCIyr B BuAe mpeaocTaBieHus CepBHCOB
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IToBepennoro /Josepurento.

10.(1).4. HoBepurenb mopy4aer oOpaOOTKY MEPCOHAIBHBIX JTAHHBIX CYOBEKTOB IMEPCOHANBHBIX JAHHBIX —
cobctBeHHbIX KieHToB — Odepenty (Mcnonautento) (manee B pazaene 10.(1) — IloBepeHHBIH) TOMBKO MpH
HAJIWYHHU COracus CyObeKTa epcoHalbHBIX JAHHBIX WX NPY HAJWYHH UHBIX TIPAaBOBBIX OCHOBAHUU.

10.(1).5. O0s13aHHOCTH PENOCTABUTH JOKA3aTENBCTBO MOMYYEHHUS COTrTachs CyObeKTa MepCOHANBHBIX TAaHHBIX
Ha 00pabOTKy €ro NMepCOHAIbHBIX JAHHBIX WU JOKA3aTeIbCTBO HAUYMS MHBIX OCHOBAHHHU Ui 00pabOTKH,
MIPenyCMOTPEHHBIX 3aKOHOAaTeNnbcTBOM Poccutickoit deneparuu, Bo3naraercs Ha JloBeputens (omeparopa).

10.(1).6. [ToBepeHHBIH, OCYIIECTBISAIONINN 00pa0OTKY MEPCOHANBHBIX JaHHBIX 10 TOpy4YeHHio JJoBepurens, He
00513aH MOJNydYaTh COrJlacMe Ha OOpa0OTKY IEPCOHAIBHBIX JaHHBIX CyOBEKTa IEPCOHAJIBHBIX JAHHBIX,
00paboTKa TEPCOHAIBHBIX JaHHBIX KOTOPOro IMopydeHa [loBepeHHOMY IO YCJIOBHSM HACTOSIIEH O]epThi
HoBepurenem.

10.(1).7. JoBepuTenb CaMOCTOSTEIHHO OpTaHU3yeT TMOMYyUYEHHE U XPaHEHHE COINIACHA CyOBEKTOB
MEPCOHANIBHBIX TAHHBIX Ha 00pabOTKY MEPCOHATBHBIX JaHHBIX.

10.(1).8. TloBepeHHbIli 00s13yeTcsi COOJIOAATh MPUHIMIBI U IpaBujia 00pPabOTKH IMEPCOHANIBHBIX JIAaHHBIX,
MPEyCMOTPEHHbBIE JIEHCTBYIOIIMM 3aKOHOJIATEILCTBOM Poccuiickoit denepaiuu u orpaxeHHble B [lonutruke
00pabOoTKH MePCOHANIbHBIX JaHHBIX [1oBepeHHOro, co01H0AaTh KOH(UICHIINAIBHOCTh TEPCOHAIBHBIX JaHHBIX,
MPUHUMATh HEOOXOAMMBIE MEpbI, HaIpaBJICHHbIE Ha O0ECHCUECHUE BBHIMOJHEHUS O0S3aHHOCTEH,
MIPENYCMOTPEHHBIX JCHCTBYIOINM 3aKOHOAATENbCTBOM Poccuiickoit Denepanmu B 001acT 00paboOTKH U
3aIUThI IEPCOHAIBHBIX JTAHHBIX.

10.(1).9. OTBeTcCTBEeHHOCTh Tepen CyOBEKTOM IepCOHATBHBIX TaHHBIX 3a aelicTBusi [loBepeHHOro HeceT
HoBeputens. [loBepeHHBINH, OCYIIECTBIAIONUNA 00pPabOTKY TMEPCOHATBHBIX JAaHHBIX II0 TOPYYEHHUIO
HoBepurens, HeceT OTBETCTBEHHOCTH Tiepen JloBepurenem.

10.(1).10. B ciiy4ae, ecnu JloBepuTeiis He cOOII0OAaCT 00s3aTEIBCTBA, IPSILYCMOTPEHHBIC HACTOsAIICH 0 epToii,
[loBepeHHsIi BITpaBe OrpaHUYHTH AOCTYH K aKKayHTy JloBepuTens Ha meproi, HeOOXOJUMBIN 7Sl yCTPaHEHHS
HapyIIEHUH YCIOBUI HACTOSIIEH O(epTHI.

10.(1).11. TIlepeueHs mepcoHANIBHBIX MAHHBIX, KOTOpble oOpaOarbiBaer IloBepeHHBII TIO MOPYUSHHIO
JloBepuTersi, OrpaHUIMBACTCS CISTYIONMMHU IEPCOHATLHBIMHI JAHHBIMU CYOBEKTOB MEPCOHATBHBIX JTaHHBIX:

- (dammus, UMs, OTIECTBO;

- JaTa, MeCSIIl U TOJ] POXKJICHHSI,;

- ajpec dIEKTPOHHOU MOYTHI;

- HOMep TenedoHa;

- MECTO NMPOKUBaHWUS,

[lepconanbHble HaHHBIE TAKXKE MOTYT COIEPXKATbCS B CMC-COOOIIEHHSX, TOJOCOBBIX COOOIIECHHAX M WHBIX
BHJAaX COOOIIEHHH, KOTOpble GakTHyecku obOpabatbiBatoTcsa IloBepeHHBIM. B cBSi3M ¢ 4em mnepedeHb
MEPCOHAIBHBIX JAHHBIX MOXET OBbITh PACIIMPEH TOJBKO MO COMIACHIO C CyOBEKTOM IEPCOHAIbHBIX JIAHHBIX, &
TaKXe B MHBIX YCTAHOBJICHHBIX 3aKOHOAATENBCTBOM PD ciyyasx.

10.(1).12. Llempto mopyueHHs OOpaOOTKM TEPCOHANBHBIX JAaHHBIX M HEMOCPEJICTBEHHO 00pa0dOTKH
MIePCOHAIBHBIX JJaHHBIX CYOBEKTOB IEPCOHATIBHBIX JaHHBIX SBISETCS: OKa3aHUE YCIYT, Peali3alis TOBapOB U
pe3ynbTaToB paboT, a TakkKe pe3y/IbTaTOB HHTEIUIEKTYaJbHOM IEATEIbHOCTH; 3aKIIOUEHHE, PACTOPIKEHHE
JIOTOBOPOB; MCIIOJHEHHE O0SI3aTENbCTB MO 3aKIIOUEHHBIM J0rOBOpaM, a TaKKe MHBIEC LIENH, ONpenelisieMble
Onepatopom.

10.(1).13. IloBepennsiit u HoBepurenb 00s3y0TCs cOOII0AaTh KOH(PHUICHIUATBHOCTD NIEPCOHANTBHBIX AaHHBIX
CyOBEKTOB TMEPCOHAJbHBIX IAHHBIX, & MUMEHHO HE PACKpPBIBaThb TPETBUM JHIAM M HE PaclHpOCTPaHSTH
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MepcoHaNbHbIe JaHHBIE 0e3 corjacusi CyObeKTa MepCOHAIBHBIX IAHHBIX, €CIM MHOE HE MPEeILyCMOTPEHO
3aKkoHoZaTeNnbeTBoM Poccuiickon @enepanun.

10.(1).14. OOpaboTKa MEePCOHANBHBIX JAAHHBIX MOJApPa3yMeBaeT Mmoja coboil Jitoboe neiicTBrue (oreparms) uin
COBOKYITHOCTb JICHCTBHI (Oriepariuii) ¢ mepCoHaIbHBIMU JaHHBIMH, COBEPIIAEMBIX C HCIIOJIh30BAHUEM CPECTB
aBTOMaTHU3alluu NJIN 663 HUX HUCIIOJIB30BaHUs.

OO0OpaboTka MepCOHANBHBIX JAHHBIX BKIIOYAaeT B ce0sl, B TOM uucie: cOOp; 3alucCh; CUCTEMATU3AIIMIO,
HAKOIIJICHHE, XpaHeHHue;, yTouHeHune (OOHOBIEHHE, M3MEHEHHE), W3BJCUCHHE, HCIONb30BaHHUE; Mepeaady
(pacmpocTpaHeHue, IpeaoCcTaBIeHUE, I0CTYIT); 00e3THUNBaHIE; OJOKHPOBAHKE; YAAICHUE, YHHUTOKECHIE

10.(1).15. CyOBeKT nepcoHaNIbHBIX JAHHBIX BIIPaBE OTO3BATh CBOE COrJIacHe Ha 00pabOTKY IEpPCOHATBHBIX
JaHHbIX. CYG’beKT NMEPCOHAIBHBIX JAaHHBIX HaNPaBJIACT OT3BIB CBOCTO COorjlacusas HENOCPEACTBECHHO
JIOBepI/ITeJ'IIO. Taxxke CYGT)CKT IMEPCOHAJIBHBIX OAHHBIX BIIPpAaB€ HAIIpaBUTHb OT3bIB CBOCro COIrjlacuda Ha
00paboTKy NepCOHAIBHBIX TaHHBIX [loBepeHHOMY.

10.(1).16. B ciyuae o13bIBa CyOBEKTOM IEPCOHANBHBIX JIAHHBIX COTJIACHs Ha 00pabOTKY ero mepcoHaabHBIX
naHHbIX [loBepeHHBIN 00s3yeTcss mpeKpaTuTh X 00paboTKy M B Cilydae, €ClIi COXpPaHEHHE IePCOHAIbHBIX
JaHHBIX Ooniee He Tpedyercs aus 1eneld 00paOOTKH TEPCOHANBHBIX JIAHHBIX, YHHUTOXUThH TEPCOHABHBIC
JAHHBIE B CPOK, HE MpeBbimaromuid 30 (TpuAnaT) JHEH ¢ JaThl MOCTYIICHUS YKa3aHHOTO OT3BIBA, IIPH ATOM
HoBeputenb 00s3aH yBEIOMUTH [10BEpEHHOI'0 O TIOJYYEHHH TaKOTrO OT3bIBa B TeueHWe | (oJHOT0) padouero
JTTHSL.

10.(1).17. [HdoBeputenp 00s13yeTcs COCTaBIATh M YTBEPXKAAThb COOCTBEHHYIO TIONIMTHUKY 00paboTKH
MEPCOHAIBHBIX JaHHBIX.

10.(1).18. TloBepeHHBIN TapaHTHpyeT, 4YTO ©0a3bl NAHHBIX, HCIOJIB3YEeMBbIC JUISI NEHCTBHM (3aIHCH,
CHCTeMaTH3alliH, HAKOTIJICHNS, XpaHEH! U T.[.) U (WJIN) COBOKYITHOCTH JACHCTBHII C MTePCOHATBHBIMU TAHHBIMHU
cyOBeKTaMM TIEpCOHATBHBIX NAHHBIX — TpakgaHamu Poccuiickoil Demepaliiu, HaXOAATCS HA TEPPUTOPUH
Poccuiickoit @eaepanuu.

10.(1).19. Ilopyuenne Ha 00pabOTKY MEPCOHANBHBIX TAaHHBIX IIPEKPAIaeT CBOE IEHCTBIE MOCIE PEKPAIISHIS
MIPaBOOTHOIIEHUI MEXIy CTOPOHAMH TI0 ycloBusAME Hacrosimei odepTsl.

10.(1).20. IToBepeHHsIii 00s13yeTcsi cOOMIOAATh KOH(PHUISHIINAIFHOCTh MTEPCOHANBHBIX TAaHHBIX, TPEOOBAHMS,
MpeycMOTpeHHbIe YacThio 5 crathu 18 u cratem 18.1 152-®3, obecnieunBaTh 6€30aCHOCTH MTEPCOHANBHBIX
JMaHHBIX TIPH UX 00paboOTKe, a TaKke COON0NaTh TpeOOBaHUS K 3amuTe 00padaThiBaeMbIX MEPCOHATBHBIX
JTaHHBIX B COOTBETCTBHH CO cTarthedr 19 152-@3, B Tom umucie TpeboBaHre 00 yBemomieHuH JloBeputens B
CIIy4asiX, MOPSIIKE U CPOKax, MPelyCMOTPEHHBIX YacThio 3.1 cratbu 21 152-D3.

10.(1).21. B ciyuae BBISBIICHHS HEMPaBOMEPHOH 0OpaOOTKM MEPCOHANBHBIX NaHHBIX lloBepeHHBINH 00s3aH
MIPEKPATUTh HETPABOMEPHYIO 00pabOTKy NEpCOHANBHBIX TAaHHBIX B CPOK, HE MPEBBIMIAIONIHIA 3 (Tpex) pabounx
JIHEH C TaThl 3TOTO BBISBICHUSI.

10.(1).22. Kou¢uaeHmanpbHOCTh TEPCOHAIBHBIX JAHHBIX M TpeOOBaHUS K 3aliuTe 00padaThHIBAEMBIX
MEPCOHANBHBIX TAHHBIX:

- CTOpOHBI, NOJIyUYUBHIMEC NOCTYI K IMNEPCOHAJIBHBIM JaHHBIM 110 ITOJIOXCHUAM HaCTOHH.Ieﬁ T JIaBbI,
06$I3YIOTC$I HC paCKpbIBaTh TPECTbUM JIMLIAM U HE PACTIPOCTPAHATD IICPCOHAJIBHBIC JaHHBIC 0e3 cornmacus
CY6BCKTa MNEPCOHAIIbHBIX JaHHBIX.

- CTOpOHI)I npu 06pa6OTKC MEPCOHAJIBHBIX HNAaHHBIX 00sI3aHBI NpUHUMATb HGO6XOI[I/IMLI€ IIpaBOBLIC,
OpPraHUu3allMOHHBIC U TCXHUYCCKUEC MCPbI UJIN o0ecreunBaTh UX MPUHATHUC IS 3alIUThI ICPCOHAJIbHBIX
JAaHHBIX OT HCIIPABOMCPHOI'0 WJIN cnyqaﬁHoro A0CTynna K HHUM, YHHUYTOXCHUA, HU3MCHCHUA,
6J'IOKI/Ip0BaHI/I$I, KONMUPOBAaHU, IPCAOCTABIICHU, PACIPOCTPAHCHHUA MMEPCOHAIIbHBIX JAHHBIX, a4 TaKKC
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OT UHBIX HEIPAaBOMECPHBIX I[CﬁCTBI/Iﬁ B OTHOHICHHHU MEPCOHAIbHBIX NTAHHBIX.

10.(1).23. O6ecneuenue 0€30MaCHOCTH MEPCOHATBHBIX TAHHBIX JIOCTUTACTC:

- ompeneneHueM yrpo3 0e30MacHOCTH MEePCOHATBHBIX JaHHBIX MPU UX 00paboTKe B MH(POPMALMOHHBIX
CHCTEMaXx MePCOHATBHBIX JaHHBIX;

- IpHUMEHEHHEM OPTraHU3alMOHHBIX U TEXHUYECKHX Mep MO 00eCedeHn 0 0e30MacHOCTH epCOHaTBHBIX
JaHHBIX MIPU UX 00paboTKe B MHPOPMAIIMOHHBIX CHCTEMaX IIEPCOHATBHBIX TAHHBIX, HEOOXOJMMBIX IS
BBHITIOJIHEHUsI TPpeOOBaHUN K 3alUTE MEPCOHANBHBIX JAHHBIX, HCIIOJHEHHUE KOTOPHIX OOecreunBaeT
ycraHoBiieHHbIe [IpaButenbctBoM Poccuiickoit ®enmepanuun or 01.11.2012 1. Ne 1119 «O6
YTBEPKACHUH TPeOOBAaHUH K 3alIMTE MEPCOHANBHBIX JAaHHBIX MPU UX 00paboTKe B MHQOpMAIIMOHHBIX
CHCTEMax MePCOHATBHBIX JJAHHBIX)» YPOBHU 3aIIUIIEHHOCTH MTEPCOHATBHBIX JAHHBIX;

- TOpHMEHEHHEM MPOIIENIINX B YCTAHOBICHHOM IOPSAKE MPOIEAYPY OIEHKH COOTBETCTBHS CPEICTB
3aIUTHl HHPOPMAIHH;

- OIeHKON 3((PEKTUBHOCTH MIPUHUMAEMBIX MEp 10 00eceueHII0 0€30MaCHOCTH TIEPCOHAIBHBIX JTAHHBIX
JI0 BBOJIA B DKCIUTyaTalnio HHPOPMAIIMOHHOW CUCTEMBI MEPCOHANBHBIX JIAHHBIX;

- y4eroM MalllMHHBIX HOCHTENEH MepCOHANBHBIX JIAHHBIX;

- obHapyxeHueM (HaKTOB HECAHKIIMOHHUPOBAHHOTO JOCTYNAa K MEPCOHAJIbHBIM JAHHBIM H TPUHITHEM
Mep;

- BOCCTaHOBJICHHEM II€PCOHAJbHBIX JIAHHBIX, MOJH(DHUIMPOBAHHBIX WM YHHUYTO)KCHHBIX BCIICIICTBHE
HECaHKIIMOHUPOBAHHOTO JIOCTYIIA K HAM;

- YCTaHOBJICHHMEM MpPaBWJI JIOCTYIA K MEPCOHANBHBIM JaHHBIM, 00padaThiBaeéMbIM B HH()OPMAIIMOHHON
CHCTEME TIePCOHANBHBIX JaHHBIX, & TaKKe OOCECIIEYeHHWEM PErucTpalu M ydera BceX ACHCTBUH,
COBEpIIIAEMBIX C TIEPCOHAILHBIMU JAHHBIMU B HH(POPMAITHOHHOHN CHCTEME MEPCOHATBHBIX TaHHBIX;

- KOHTPOJIEM 3a MPUHHUMAEMBIMH MEpaMH 1O OOeCIedeHNI0 0e30MaCHOCTH TEPCOHANBHBIX JIAHHBIX U
YPOBHS 3alIUIICHHOCTA UH(MOPMAITUOHHBIX CHCTEM TIEPCOHAITBHBIX JAHHBIX.

10.(1).24. be3omacHOCTh IEPCOHANBHBIX JAaHHBIX NpPH HX 00paboTke B HHOOPMAIMOHHOW CHUCTEME
obecrieunBaercsi ¢ MOMOIIBIO CHCTEMBI 3allUThl MEPCOHANBHBIX JIAHHBIX, HEHTPANIM3YIONMEH aKTyallbHbIe

YTPO3BI.

10.(1).25. Cucrema 3amuTH TEPCOHATBHBIX JAHHBIX BKIIFOYAET B C€0S OpraHU3AIMOHHbIE U (MITH ) TEXHIUYECKHE
MEpBI, ONIPEEIICHHBIE C YUETOM aKTYaIbHBIX YIpo3 0€30MacHOCTH MePCOHANBHBIX JAHHBIX H MHPOPMAITHOHHBIX
TEXHOJIOTUM, UCTIONb3yEMbIX B MHPOPMAIIHOHHBIX CHCTEMaX.

10.(1).26. IloBepeHHbIi oOOecreunBaeT O0€30IMACHOCTH IIEPCOHANBHBIX MJAHHBIX IIPH HX 00paboTke B
WH()OPMAITMOHHOW CHCTEME.

10.(1).27. lloBepeHHBIN MPOU3BOJUT OIPENCIEHUE THUIA yrpo3 Oe30MacHOCTH IEPCOHANBHBIX JTaHHBIX,
aKTYaJbHBIX A1 WH(GOPMALMOHHON CHCTEMBI, C Y4ETOM OLIEHKHM BO3MOXKHOTO BPEAa U B COOTBETCTBUU C
HOPMAaTUBHBIMH NIPABOBBIMHU aKTAMH.

10.(1).28. B cnywyae ycraHoBieHHs (aKkTa HEMPABOMEPHOM WIIM CIlydalHOW Tmepenayu (IIpeIoCTaBICHHUS,
pacnpocTpaHeHusl, JOCTyIa) IEPCOHATBHBIX JaHHBIX, IIOBJIEKIIEE HApYIIEHHE IPAB CYObEKTOB EPCOHATBHBIX
naHHbIX, [loBepeHHbI 00s3aH ¢ MOMEHTa BBISBJIICHUS! TAKOIO MHIUAEHTa [loBepeHHBIM, yIOJTHOMOYEHHBIM
OpraHoOM II0 3alINUTE IPaB CyObEKTOB I1EPCOHATBHBIX JAHHBIX I HHBIM 3alHTEPECOBAHHBIM JIMLIOM YBEIOMUTb
YIIOJIHOMOYEHHBIH OpraH Mo 3aIlIUTe MpaB CyObEeKTOB NEPCOHANIBHBIX JAHHBIX, a Takxke JloBepuTens B ciayvasx,
MOpSAKE M CPOKAX, YCTAHOBJIEHHBIX 9acThio 3.1 cratem 21 152-@3.

10.(1).29. [loBepuTenb caMOCTOSTENLHO HECET OTBETCTBEHHOCTD 3a MPEJOCTaBICHUE JOCTYIA TPETHHM JHLAM
K TIePCOHAJILHBIM JIaHHBIM CYOBEKTOB IEPCOHAIBHBIX IIPH Mepeaaye ayTeHTH(QHUKAIMOHHBIX TaHHBIX (JIOTHHA,
naposis ¥ mpoyee) K aKKayHTY, 3aperucTpupoBaHHOMY Ha caiite [loBepeHHOrO.

10.(1).30. OGpaboTka nepcoHaIbHBIX JAaHHBIX OCYIIECTBIISIETCS B CPOK A0 HACTYIJICHUS! OMHOTO U3 CIACAYIOMINX
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COOBITHH, B 3aBUCUMOCTH OT TOT'0, YTO HACTYNHUT paHee:

1) Tonyuenue IloBepennsiM ot [loBeputens YBeqOMIIEHUS O HEOOXOAMMOCTH MPEKPaILeHus: 00paboTKH
MepCOHANBHBIX NTaHHBIX. [IpruyeM MuCbMEHHOE YBEIOMIIEHHE MOXKET OBITh COCTABIICHO B 3JICKTPOHHOM
(dhopme U OTIpaBIEHO Ha AIIEKTPOHHYIO Touty [loBepeHHoro. .

2) Tlony4enue IloBepenHbiM oT JloBepHUTENsI MUCBMEHHOIO YBEIOMIIEHHS O TONYYEHUH OT CyObeKTa
MIEPCOHANIBHBIX JAaHHBIX 3alIpOca Ha YHUUYTO)KEHHE MEepPCOHATBHBIX JaHHBIX WM OT3BIBA COTJIACHS Ha
00pabOoTKy IEPCOHATBHBIX TAaHHBIX.

3) B cayuae o13b1Ba CyOBEKTOM MEPCOHAIBHBIX JAHHBIX COTJIaCHs Ha 00pabOTKY MEePCOHANBHBIX JaHHBIX,
B TOM YHCJI€ MIOIy4€HHOT0 Hampsmyto [loBepeHHbIM.

4) TIlpekpaiueHus MPaBOOTHOIICHUN MEXIY CTOPOHAMH MO ycnoBusiM Hacrosmiel odhepTsi.

10.(1).31. IloBepeHHBIN TapaHTHPYET, YTO 0OpabOTKa MEPCOHATBHBIX MaHHBIX [10BEpEHHBIM (32 UCKIIOUCHHUEM
MEpCOHANBHBIX JAHHBIX, BBOAWMBIX JIMIIAMH B IUIATSKHBIX (opmax, rae o0paboTka oOCyLIeCTBISETCS
COOTBE€TCTBEHHO INIATCKHBIM OIICPATOPOM, IUIATCKHBIM arperaTopoM HWJIM HWHBIM IIJIATC)KHBIM CepBI/ICOM),
OCyIIeCTBIIsIETCsl HA TeppuTOopun Poccuiickoit denepanuu.

s pazeepteiBanus cepBepa [loBepeHHbIN ncnonb3yeT miaatdopmy Yandex Cloud, koTopast pa3meniaercs B
nara-uentpax (IIOJ) OO0 “Sunexc.06nako”, pacnonokeHHbIX Bo Biaagumupckoii, Pazanckoii 1 MockoBCKoi
obiacTsax. Apeca JaHHBIX JAaTa-I[CHTPOB:

1) B ropoae Mertuimu — r. Mertumm, yi. Cunukatsast 19;

2) Bmagummupckas obnacte — T. Biaagumup, yin. DHepretukos 37, kopi. 2;
3) Psaszanckas obnacts — r. CacoBo, yiu. [Tymxkuna 21;
4) Kamyxckas obnacts — r. Kamyra, 1-if ABTOMOOMIBHBIN TIp-11 8.

10. ITIpoune ycioBusi

10.1. Hu oxna u3 CTOPOH HE MOXET TEPEYCTYIIMTh CBOM IMpaBa U 00SI3aHHOCTH, BO3HHUKAIOIINE B CBS3H C
NPUHATHIME ycioBusiMu 110 Hacrosieit Odepre, 6e3 cornacust apyroii CTOPOHBI.

10.2. Cropsl, BO3HUKAIONIME W3 MPABOOTHONICHUH, BO3HUKIIMX MEXIy CTOpOHAMH B CBSI3U MPUHATHEM
IMonp3oBarenem ycnmoBus Hactosimeid OgepThl, B TOM YHCIe B CBS3M C HUCIIONHEHWEM, HAPYIICHUEM,
MpEKpameHueM, HEJICHCTBUTEILHOCThIO, TOMJISKAT  Pa3pelieHHuI0 MyTeM JUYHBIX  EPEroBOPOB
npeacraButeneit CtopoH. [Ipu OTCYTCTBHM JOCTYDKEHHS COTJIACHS, CIIOPBI MEPEIaroTCsl HAa PacCMOTpPEHUE
COOTBETCTBYIOIIEr0 ApOUTPaKHOTO CyAa B MOpsAIKe, peaycMoTpeHHbM cT. 35 AIIK P®, mpu ob6si3aTensHOM
COOJIOZICHUH TIPEABAPUTEIILHOTO MPETEH3UOHHOTO TMOPSIKAa Pa3pelicHUs] CIOPOB C YCTAHOBIICHHEM CpOKa
OTBETA HAa MUCHMEHHYIO TpeTeH3uto B 10 pabounx JHel ¢ MaThl ee MoNyYeHuUs.

10.3. Odepent (Mcnomuurenb) BripaBe u3MeHsATh ycnoBus Hacrosimeir Odeptsl 1 CTOMMOCTh Ha Y CIyTd B
OHOCTOPOHHEM Topsinke. J[aToii BCTyIIIeHHs B CHITY M3MEHEHUH SABIISIETCS 1aTa uX onyonnkoBaHus Ha Calire.

10.4. Ecnu Ilonp3oBatenb HE COINIACeH ¢ BHECEHHBIMH HM3MeHEHHsMH B Hactosiiyio odepry, a Takke He
CorllaceH C HOBOW CTOMMOCTHIO YCIyr Mo Tapudam, HO MpojobkaeT ucmonbzoBaTh CepBucel OdepeHTa
(McriomauTens), cuutaercs, uro llomp3oBarens mpuHsn oOHOBIIEHHBIE ycnoBusi Hacrosmieidt odeptsr u
CTOMMOCTB Y CITyT.

10.5. Ecau I[Monp3oBarens He coriaceH ¢ BHeCeHHbIMU M3meHeHusmu B Hacrosiyo odepry, a Takke He
COrjaceH ¢ HOBOW CTOMMOCTBIO Yciyr mo Tapudam, Ilonp3oBaTens BIpaBe NpeKpaTUTh NPABOOTHOLICHUS C
Odepenrom (McronHutenem) c IaTbl BCTYIUIGHHS W3MEHEHWH U NP HEOOXOIUMOCTH BOCIIOJIB30BAThCS
MpaBOM, YCTaHOBJIEHHEIM 1I. 5.13 Hacrosmelt odepTsl.

10.6. Ecnu mo TeM WM MHBIM OPHYMHAM OJHO HJIM HECKONIbKO mojokeHuit Hacrosimiedt odeptsl OyayT
MIpU3HAaHbl HENEHUCTBUTENBHBIMUA WM HE MMEIOIIMMH FOPUINYECKOW CHJIIBI, 3TO HE OKa3bIBAE€T BIUSHUS Ha
JEeWCTBUTEIBHOCT MITH IPUMEHUMOCTh OCTaJIbHBIX MmosioxkeHnit Hacrosmieit odepTsl.

10.7. TlpaBoorHomieHus Mexay CTOpOHAMH — PEryNUPYIOTCS — JICHCTBYIOLIMM  3aKOHOAATEIbCTBOM
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